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27 February 2006
Subject: Check List for Server 2003 issues with AI Office

	This document will guide you through the process of fault finding AI Office issues on Windows 2003 Server




	First you will need to re-share the network share on the drive.

Go to the C:\Program Files\Oak Telecom\ folder, right click on AI Office, then click Properties
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Tick ‘Do Not share this folder’ then click Apply.

Now tick ‘Share this folder’ and then click Permissions. It will probably look like this, place a tick in ‘Full Control’
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Press Ok.

Now make sure the share name if AIOffice, not AI Office.
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	Now Stop the Borland Socket Server service in the Administrative Tools section of Control Panel.
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Now browse to the C:\Program Files\Oak Telecom\AI Office folder and load the scktsrvr.exe program, are you prompted with a Firewall Prompt?
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Select Unblock.

Now Close the Socket Server program. By right clicking on the icon in the System tray [image: image6.bmp].

Now go back to the Services section, and restart the Borland Socket Server service.




	Right click on My Computer - Properties - Click on Advance tab - Then Performance - The Data Execution Prevention.
 

You will need to add the following files into this section.
 
AIOffice
AIOConvert
AIOCommserver
AIOSetup
OakLicServer
Scktsrv
Oakweb.

It should look like this
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	Also make sure that the 2003 Operating System has recently been updated using Windows Update program.
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