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SmartConnectEnd User License
Agreement

This End-User License Agreement (EULA) covers the Sma€onnectand
SmartConnect Enterprisesoftware products.

IMPORTANT- READ CAREFULLY: This Endser License Ageement ("EULA") is a
legal agreement between you (either an individual or a single entity) ("YOU") and
Oak Telecom Ltd ("OAK") for the OAK product(s) accompanying this EULA, which
include(s) computer software and may include "online" or electronic

documentation, associated media, and printed materials ("SOFTWARE PRODUCT").
An amendment or addendum to this EULA may accompany the Product. By
installing, copying, or otherwise using the SOFTWARE PRODUCT or any UPDATES
(as defined below), YOU agree to be bound by the terms of this EULA. If YOU do
not agree to the terms of this EULA, do not install, copy, or otherwise use the
SOFTWARE PRODUCT; however, YOU may return it to your place of purchase for a
full refund. In addition, by installing, copying, or otherwise using any updates or
other components of the SOFTWARE PRODUCT that YOU receive separately as
part of the SOFTWARE PRODUCT ("UPDATES"), YOU agree to be bound by any
additional license terms that accompany such UPDATES. If YOU do not agree to

the additional license terms that accompany such UPDATES, YOU may not install,
copy, or otherwise use such UPDATES.

SOFTWARE PRODUCT LICENSE

Copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties protect the SOFTWARE PRODUCT. This EULA does not
grant YOU any rights in connection with any trademarks or service marks of OAK.

All title and intellectual property rights in and to the SOFTWARE PRODUCT
(including but not limited to any images, photographs, animations, vide o, audio,
music and text incorporated into the SOFTWARE PRODUCT), the accompanying
printed materials, and any copies of the SOFTWARE PRODUCT, are owned by OAK.
YOU may not copy the printed materials accompanying the SOFTWARE PRODUCT.
This EULA grants YOU o rights to use such content. All rights not expressly

granted under this EULA are reserved by OAK.



The SOFTWARE PRODUCT is licensed, not sold. The SOFTWARE PRODUCT is
licensed to YOU for use on a single computer only. The SOFTWARE PRODUCT may
not be installed, accessed, displayed, run, shared or used concurrently on or from
different computers, including a workstation, terminal or other digital electronic
device. YOU may not make access to THE SOFTWARE PRODUCT available to
others in connection with a service bureau, application service provider, or similar
business. If OAK has not provided YOU with a backup copy of the SOFTWARE
PRODUCT, YOU may make a single backip copy of the SOFTWARE PRODUCT.
YOU may use the backup copy solely for archival purposes. Except as expressly
provided in this EULA, YOU may not otherwise make copies of the SOFTWARE
PRODUCT, including the printed materials accompanying the SOFTWARE.

LIMITED WARRANTY. OAK warrants that (a) the SOFTWARE PRODUCT will, for a
period of ninety (90) days from the date of delivery, perform substantially in
accordance with OAK's written materials accompanying it, and (b) any Support
Services provided by OAK shall be substantially as described in applicable written
materials provided to you by OAK.

CUSTOMER REMEDIES. In the event of any breach of warranty or other duty owed
by OAK, OAKS and its suppliers' entire liability and your exclusive remedy shall be,
at OAK's option, either (a) return of the price paid by you for the SOFTWARE
PRODUCT (not to exeed the suggested retail price) if any, (b) repair or
replacement of the defective SOFTWARE PRODUCT or (c) rperformance of the
Support Services. This Limited Warranty is void if failure of the SOFTWARE
PRODUCT has resulted from accident, abuse, or misapfication. Any replacement
SOFTWARE PRODUCT will be warranted for the remainder of the original warranty
period or thirty (30) days, whichever is longer.

NO OTHER WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, OAK AND ITS SUPPLIERS DISCLAWLL OTHER WARRANTIES AND
CONDITIONS, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NONNFRINGEMENT, WITH REGARD TO THE SOFTWARE
PRODUCT AND THE PROVISION OF GRRILURE TO PROVIDE SUPPORT
SERVICES. THE LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU
MAY HAVE OTHERS, WHICH VARY FROM COUNTRY/STATE/JURISDICTION TO
COUNTRY/STATE/JURISDICTION. Some countries and states and jurisdictions do

not allow disclaimers of or limitations on the duration of an implied warranty, so

the above limitation may not apply to you. To the extent implied warranties may



not be entirely disclaimed but implied warranty limitations are allowed by
applicable law, implied warranties on the SOFTWARE PRODUCT, if any, are limited
to ninety (90) days.

IN ADDITION, IN NO EVENT DOES OAK AUTHORIZE YOU TO USE THE SOFTWARE
PRODUCT IN APPLICATIONS OR SYSTEMS WHERE THE SOFTWARE PRODUCTS
FAILURE TO PERFORM CAN REASONABLY BE EXPECTED TO RESULT IN
SIGNIFICANT ENVIRONMENTAL DAMAGE, PHYSICAL INJURY, OR IN LOSS OF
LIFE. ANY SUCH USE BY YOU IS ENTIRELY AT YOUR OWN RISK, AND YOU AGREE
TO HOLD OAK HARMLESS FROM ANY CLAIMS OR LOSSES RELATING TO SUCH
UNAUTHORIZED USE.

All rights of any kind in THE SOFTWARE RODUCT which are not expressly granted
in this EULA are entirely and exclusively reserved to and by OAK. YOU may not

rent, lease, lend, modify, translate or create derivative works based on THE
SOFTWARE PRODUCT. YOU may not reverse engineer, decompile, disassemble
the SOFTWARE PRODUCT, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation. The
SOFTWARE PRODUCT is licensed as a single product. Its component parts may not
be separated for use on more than one computer.

The package for the SOFTWARE PRODUCT may contain multiple versions of this
EULA, such as multiple media versions (e.g., in the user documentation and in the
software). In this case, YOU are only licensed to use one (1) copy of the
SOFTWARE PRODUCT.

YOU may permanently transfer all of your rights under this EULA only as part of a
permanent sale or transfer of the SOFTWARE PRODUCT, provided YOU retain no
copies, YOU transfer all of the SOFTWARE PRODUCT (including all componge
parts, the media and printed materials, any upgrades and this EULA), and the
recipient agrees to the terms of this EULA. If the SOFTWARE PRODUCT is an
upgrade, any transfer must also include all prior versions of the SOFTWARE
PRODUCT.

Without prejudic e to any other rights, failure to comply with any and all of the
terms and conditions of this EULA will result in immediate and permanent
termination of this EULA. In such event, YOU must immediately destroy all copies
of the SOFTWARE PRODUCT and all ofstcomponent parts.
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SmartConrect Installation Guide

To install SmartConnect, first make sure no programs are running and that you are
logged on to your computer as an administrator . Next, proceed to the appropriate
step below:

Installing from a CDROM

Insert the CD-ROM into your CD-ROM drive and follow the instructions on screen.
If setup does not begin click Start , click Run, and enter

D:\ Smart ConnectSetup.exe inthe Open box that appears (replacing D with
the letter of your CD-ROM drive). ClickOK and installation will begin.

Installing from an Internet distribution

Use My Computer or Explorer to browse to the folder where you extracted the
SmartServer installation files. Double-click on the Smart Connect Setup.exe file.
Installation will begin.



SmartConnect - InstallS|

‘Welcome to the InstallShield Wizard for SmartConnect

< Back Cancel

SmartConnect - InstallShield Wizard

License Agreement
i

SmartConnect End User License Agreement
is EncHser License Agreement [ELILA] covers the SmarlConnest software products,
including, but not mited to SmartConnect and SmartCannect Enterprise.

IMPORTANT - READ CAREFULLY: This End-User License Agreement ['EULA'] s alegal
agreement between you [sither an individual or a single entity) [*'0U") and Dak Telecom Lid
('AK"" forthe Dak T elecom product(s] accompanying this EUILA, which includels) computer
software and may include "oriine" of electionic documentation, associated media, an

printed materials ["SOFTWARE PRODUCT"]. An amendment or addendum to this EILA may
accompany the Product By instaling, copying, or ctheruise using the SOFTWARE

PRODUCT or any UPDATES (as defined below), YU agree to be bound by the tems of this
EULA. 11 VOU do ot agree to the terms of this EULA, do ot install, copy, or othernise use

the SOFTWARE PRODUCT; however, YOU may retumit to your piace of purchase for a full
refund. In addition, by installing, copying, or otherwise sing any updates of ather companents

of the SOFTWARE PRODUCT that 0L receive sepaately as part of the SOFTWARE
PRODLICT ("UPDATES"], YOU agree to be bound by any addiianal lcense tems that
accompany such UPDATES. 11 YOU do ot agree to the addiional licenss tems that
accompany such UPDATES, YOU may ot install, copy, or themnise use such IPDATES

SOFTWARE PRODUCT LICENSE
Copyright laws and international copyright treaties. a vl as other intellectual propetty laws

<Back MNest> Cancsl

The next screen displays a license agreement. You must agree to the terms set out
in the agreement or you cannot install Smart Connect To indicate your acceptance



of the terms, select | accept the terms of the license agreement and then
click the Next button.

SmartConnect - InstallShield Wizard

Choose Destination Location
ill ing

InstallShied < Back. Cancel
The next screen asks you to confirm the location to install SmartConnect to. Click
Change i f you dondét want to i nst alNekt whenyduo t he
are ready to proceed.

SmartConnect - InstallShield Wizard
Setup Type

martCannect

InistallShield < Back MNext > Cancel




On the next screen, select the type of SmartConnectlicense you have purchasedi
either: SmartConnect , or SmartConnect Enterprise i and click the Next
button.

SmartConnect - InstallShield Wizard

Ready to Install the Program
The vi

[stallShield <Back Cencel

This is your last chance to change your mind about installing. If you are ready to
install, click the Install button. Otherwise, click Back to change which version of
SmartConnectto install, or click the Cancel button to exit without installing.



SmartConnect - InstallShield Wizard

InstallShield Wizard Complete

IristallS < Back Firish Cancel

When installation is complete, this screen will appear. If you leave the Launch
SmartConnect now checkbox checked SmartConnect will start after you click
Finish .



Uninstallation

If you ever wish to uninstall SmartConnect make sureiti snét r un rclick g,
the My Computer icon on your desktop, double-click Control Panel , double-click
Add/Remove Programs , and in the list that appears, highlight Smart Conn ect

and click Add/Remove

SmartConnect - InstallShield Wizard

‘Welcome
Moc

Inistall Shicld < Back et > Cancel

On the SmartConnect Maintenance screen, selectRemove and click Next . When
SmartConnect has finished being uninstalled from your computer, click Finish .

doubl
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Using SmarConnect

Welcome to SmartConnect

Thank you for choosing SmartConnect - the world& premier CTI software. This
document will attempt to explain in as simple a way as possible how to use
SmartConrect. This document was designed for persons who have only a limited
knowledge of computers.

There is also: (i) a Quick-Start guide; (ii) a guide to getting more out of
SmartConnect (iii) an FAQ which answers common questions posed by
SmartConnectusers; and (iv) an installation/uninstallation guide which talks you
through installing SmartConnecton your computer. If you do not have these,
please visit the Oak Telecom web site at: www.oak.co.uk

This manual is broken up into eleven parts:

Introduction  : shows you how to start Smart Connect, and explains some of the
terms used in this manual.

The Tray Menu : explains a little about the tray menu and what the items on it

do.

Quick Features : an introduction to Smart Connec & d@ne click features menu.

Last Number Redial : explains the Last Number Redial sub-menu.

Absence Text : what it is and how to use it.

To do list : tells you all about the To do list screen and explains how to use it.
Address Book : guides you through the Addr ess Book screen showing you what
everything does and some of the things you can do from the Address Book .
Extension Status : shows you around the Extension Status screen and shows
you how to do things such as calling extensions and transferring calls.

The P hone Window : shows you what the various features of the Phone window
are, and how to get the most out of them.

Call History : this section guides you around the Call History screen and explains
what you can do there.

Configuration : shows you how to change t he settings of your SmartConnectto
make it work the way you want.

We are sure that after reading this manual, you will find SmartConnecteasy to use
and find it an immensely useful tool in your working day.


http://www.tiger-software.com/

Introduction

What Is SmartConnect ?

SmartConrect is a Computer Telephony Integration (CTI) product. This means it
links your desktop computer and telephone system together. Specifically, it links
your telephone handset to your database of contacts. CTl is at the heart of the
future office and SmartCmnect was one of the first CTI products of its kind to be
released in the United Kingdom.

Also available from Oak Telecom are other CTI products including SmartPhone and
SmartOperator. They enable control of your telephone handset from your PC, and
SmartOperator is enhanced to make it easier for operators and receptionists to
control queues of calls.



What Does SmartConnect Do?

SmartConnectlinks over your network to a computer running SmartServer. The
SmartServer computer is connected to the switchboard your company uses to
make and receive all its telephone calls. So the SmartServer computer knows at
any time what telephone calls are in progress. It uses this information to tell all the
computers running SmartConnectwho is on the telephone to whom. Using this
information, you can tell if somebody you need to speak to is on the telephone or
not. In addition, if you are a supervisor, you can monitor the amount of time spent
by employees talking on the telephone.

You also connect your databases of contactsto SmartConnectso that when
somebody in one of the databases calls your company, their name and their
company name can be displayed instead of just their telephone number. This gives
you the advantage of knowing who is calling before answering the telepho ne. It
also eliminates the need of trying to
can let SmartConnectdo it for you!

SmartConnectalso supports scripts written in VBScript to do such things as search
for the person calling you in your company database and then popping their
information onto your computer screen.

As well as dialing from the SmartConnectAddress Book , you can use SmartTSP
to dial from programs that support TAPI dialing (via SmartConnec.

With the Call History screen, you can view calls you missedi even if your
computer was turned off when you received the calls. You can view who the calls
were from and the date and time that the calls were made. You can also call the
person back from this screen.

remember

peopl eds



Getting Started

Throughout thisdoc u me nt ,
your

rel ease

pri mary

whenever t

(left)

he

word
mo u scel

ficlicko
ibcuktdt,o0 ni.t

means press and release the secondary (right) mouse button. If the document

reads

ficd oi ucbkl oe,
twice in quick succession.

it andrelease younprinery feft) mouse button

SmartConnectwill load when you turn on your computer. If it does not, click the
Start button (in the bottom -left corner of your screen). A menu will pop up. On
the menu, point your mouse cursor at Programs . Another menu will pop out of

the side of the Start menu. On this new menu, point your mouse cursor at

SmartConnect . On the menu that appears, click on SmartConnect . If you are
presented with a SmartConnectlogin screen, enter your extension number in the
Username box, and your SmartConnectpassword in the Password box. These can

be obtained from your network administrator.

4 Feature
4 SpeedDial
4 Last Humber Redial

Set abzence text
To do list

Address Book
Extension Status
Show Phone
Call Histary

LPee®P O

=

Configure

3¢ Unload SmartConnect

If you use a laptop, you may not be connected to your
office network when you turn on your computer. If this
is the case, SmartConnectwill not login. Instead, the
icon will go gray and will test every few minutes to see
if your machine is part of a network with SmartServer

running on it.

To access all of SmartConnecd s
SmartConnecticon in the System Tray (also known as
the Notification Area). The System Tray is the sunken
area in the very bottom -right corner of your screen. It
might have such things in it as a clock (showing the
current time), a picture of a speaker (if you have speakers attached to your PC)
and security applications you may have loaded. The SmartConnecticon is the
circle. The circle may be red, green, yellow, gray, or flashing.

features,

you



If the circle icon is red, it means your telephone is off the hook (i.e. you are in the
middle of a telephone call).

; If the circle icon is green, it means your telephone is on the
€ r 11:20 e .

. ook (i.e. you do not have any calls in progress).
If the circle is yellow, it means your telephone is in Do Not Disturb or Forward All
Calls mode.
If the circle ic on is flashing red and gray, it means your phone is ringing.

When this document tells you to open a certain SmartConnectscreen or window, it
means click the SmartConnecticon in the System Tray, and then click the said item
from the tray menu that appear s.



To access the tray menu, you click on the little colored circle described above This
circle is the SmartConnecticon. A menu will roll out showing up to t welve items
(depending on your system privileges).

The items available are:

Feat ure : Displays a sub-menu listing the Feature Codes that your system has
been set up to work with. Clicking one of the items will dial that feature code for
you.

Speed Dial : Displays a sub-menu containing your personal speed dial numbers.
Clicking one of the numbers makes your handset place a call to the number.

Last Number Redial : Displays a sub-menu with the last 10 telephone numbers of
persons you spoke to. Click one of the contacts to start a telephone call to them.

Set absence text : Enables you to set or change your Out Of Office Absence Text.

To do list : Shows the list of messages you have sent/received and any internal or
external Callbacks you have set.

Address Book : Shows the Address Book screen. From here you can search for
contacts by name, company name, or telephone number. Then you can dial the
contact, view their call history, edit their details, delete them, or set a Callback on
them. You may also add new contacts to your contact database from this screen.

Extension Status : Displays the Extension Status , which is a list of all

monitored extensions. From this screen you can transfer calls, view call histories,

see who is using SmartConnect set Callbacks, pickup ot her peopl ebds ¢
people, and see who people are on the phone to.

Show Phone : Shows the Phone window. From the Phone window you can see
information on your active calls such as caller, called, and duration. You may also
have up to 8 context-sensitive buttons on the phone window, which you can use to
run scripts or hang-up the telephone etc.



Call History : Selecting this will display your history of last 50 calls of a certain
type. You can select whether to show the last calls made internally, externally, just
the calls you missed, or all calls. From the Call History screenyou can also look
at calls in more detail, ring people back, and look at contact information (like you
can from the Address Book ).

Configure : Shows the configuration screen. This is where you can edit your
information such as name, department, and password, and change your options
Il'i ke whet her o rPhame windéwoon ificeroimg phorte lvadis.

Unload SmartConnect : Select this to exit SmartConnect The icon from the tray
will disappear, and you will no longer receive SmartConnecttext messages, screen
pops, or Callbacks. However, your call history will continue to be updated even
when you do not have SmartConnectloaded.



Quick Features

If your system is set up for it, you may have a Features sub -menu on the
SmartConnectTray Menu. This menu may contain such items as: turn on/off Call
Waiting, Do Not Disturb, Call Forwarding, Caller Id, Send Message etc.

To use these features, simply click on the desired feature. This is much simpler
than having to remember long or complicated codes to turn on/off features that
you may use often such as Call Forwarding or Do Not Disturb, leaving you free to
concentrate on other things.

Call waiting on
Call waiting off
DMHD On
DMD Off

Forward all

Forward cancel
Group pickup
Hunt group join
Hunt group leave

Feature

4 Last Humber Redial

Message On
teszage O Set absence test
Rezet all services Ta dolizt

Set advizan message

oy

fl  Address Book

Set advizory message off Estension Status

-
Silent monitor w Phone

Suppress caller id on E Call Histar

Suppresz caller id off Y
Iﬁ Configure
ﬂ_ Unload

A list of the features currently supported and a description of each is listed below.
Please note that some or all of these features may not be supported by your
telephone system.



Call Waiting On/Off T turns on or off the warning beeps/indicators that your
telephone makes to inform you that you have another call incoming. Some people
find these tones distracting.

Door Open T if you have a Door Entry system at your offices, you can use this to
unlock/open the door for staff and visitors.

DND On/Off 1 turns on or off the Do Not Disturb mode of your telephone. If you

are in a meeting, and do not wisshingto be Adi sturbedo by
select DND On and callers will hear a busy tone.
Forward all calls/Forward cancel T turns on or off forwarding of calls from

your extension to another number. When you click Forward all calls , you will

need to enter the telephone number to forward calls to from your telephone

handset.

Group pickup T click this to have your extension answer a call if it is not ringing

on your extension directly, but you are a part of the same group that the ringing

extension is a part of. Warning: If your telephone s upports it, and your receiver is

on-hook, this will automatically put your telephone into speakerphone mode.

Hunt group join/Hunt group leave ijoin or |l eave a fAhunt group. 0 When yo
are in the hunt group, and somebody directly phones another extension in the

group, if the originally dialed extension does not answer after a predetermined

amount of time, your telephone will start to ring also, allowing you to pick up their

call. If you leave the hunt group, you will not be able to do this.

Message On/Off T turn on or off an Advisory Message, a message light, a broken

dial tone, or other feature to indicate that an extension has a message. Clicking

this will require you to enter an extension number to send the message to from

your telephone handset, and possibly other options depending on your telephone

system.

Night Answer On/Off T turn on or off the Night Service mode of your telephone

system. Usually, during Night Service only certain phones will ring, or all calls will

be diverted to the company voicemail system. You may also use Night Service

during lunchtimes or at any time when nobody will be available to answer your

phones. Depending on your telephone system, you may only be able to do this

from certain extensions.

Page i This will place a call to another ext ensi on, and have that extensionds
telephone put into speakerphone mode automatically without ringing so that you

can have a conversation with them without having to shout across the office! This

feature is also known as feSytensker call o6 on some telepho
Reset all services 1 this resets your telephone back to its default settings. E.g. it

turns off Forwarding, Do Not Disturb, Night answer, etc.



Set Advisory Message/Set Advisory Message Off I sets or turns off an
Advisory Messageor Absence Text so that whenever another extension calls your
extension, they get a message indicating that you are unavailable to take the call.
This could be useful when you go out to lunch to let others in the office know why
you arendt answering your telephone.
Silent Monitor i si |l ently | isten in on another
you click this, a dialog box may appear on the computer screen asking you to enter
the extension number you want to monitor. Only super -administrators can perform
silent monitoring. Using this may be illegal in certain countries/jurisdictions.
Suppress Caller Id On/Off T when turned on, your telephone will not give out
any Calling Line Identification to the person you called. This means your telephone
number will not show up on their telephone or telephone system. To restore caller
id, use Suppress Caller Id Off.

NB Clicking an item in the Quick Feature list simply emulates dialing the selected
feature code at your handset. The features themselves are controlled by your
telephone system, not by the SmartConnectsoftware. Therefore, if they do not
work as expected, it is likely because of a telephone system fault, not a problem
with SmartConnect

exte



Speed Dial

The Speed Dial listis a list of frequently used telephone numbers that you h ave
entered, so you can call them without having to remember the number or search
for it. You are probably familiar with a similar function on your telephone handset.

To call one of the numbers in the Speed Dial list, you just have to click on it.

To configure the names and numbers that are displayed in the list, please read the
SmartConnect Configuration section later in this manual.

Speeddialsareuni que to each user. That means
with other users.



Last Number Redial

The Last Number Redial list shows a menu of up to 10 telephone numbers.
Clicking on one of the numbers will place a call to that person.

These numbers are stored locally on each SmartConnectmachine, so the numbers
you see on your machine may differtothos e on anot her personos

The numbers that get stored are the last 10 telephone numbers that you either
called, or received a call from while you were logged in to SmartConnect This
includes unanswered calls, missed calls, and calls to your group.

If you call a number more than once, it will still only show up in the list once.
However, it will move the entry to the top of the list.

If the telephone number was resolved to a contact name found in an Address

Book, then by the side of the number,the cont act 6s name and com
di splayed. Otherwise, the originating numb

Only calls where the telephone number is known will be displayed. If you receive a
call from an unknown number, it will not show up in the Last Number Redial list.
Also, any phone calls you make or receive while not logged in to SmartConnectwill
not show up in the Last Number Redial list even when you do log in.

1 Feature

[01723) 707785 James, Data Metworks Fle Lazt Humber R edial
[08456) 946267 Justin Frankel, NullSaft 5

et abzence text
207 Mary Chriztrnas, RLC Ltd 9 Todalis
[01233) 440441 Harry Dun, Pet Produce
210 James Diamond, ALC Ltd @ Addess Book
[0208) 7642109 & Overland Rights Intemational # Estension Status
{0113) 786684 Josh Hammet, SUSE LIK Qj E:m;:';”e
282 Weronica Bartlett, BLC Ltd
[08706) 010100 Mike Zakowsky, Verisoft [ Corfigure
[OF001] 0171700 [Perzonal number services) 3 Unload SmantConnect




Absence Text

I'n many popular email progr amdficeAuto-Repl pyossi ble to set
which will inform people who send you email that you are absent and therefore
cannot respond. You can also set Advisory Messages on certain telephone systems

that will display apre-d ef i ned message to callers such as AOut to
fi Vcaat i ono.

SmartConnecb s equi val ent AbfseneetText eVNhénsgouhave dne d
absence text set, if a SmartConnectuser calls your extension they will see
whatever absence text you set appear on their computer screen. They will also see
your absence text when they rest their mouse cursor over your extension on the
Extension Status  window. Likewise, you will see the absence text that other
users have set.

[E SmartConnect configuration E|

Abzence ]

v Usze abzence text

T4h00 - 17h00
Teamn meeting.
Send me a message only for urgent calls.

B Tip: Enter the text you wish to display to callers.

-4

QK. I Cancel | Apply

To turn on or off your absence text, click Set absence text from the
SmartConnecttray menu. The SmartConnect configuration window will appear



enabling you to turn on or off your absence text by clicking the Use absence text
checkbox. You can also change the text that is displayed by typing in the textbox
that is on this screen.

Whenever you log in to SmartConnect if your absence text is still turned on, a
message will appear in the bottom-left corner of your screen to inform you so that
you remember to turn it off if necessary. Click the Edit button on the window that
appears to edit the text and/ or turn it off.

Ahzence text ztill active;

Sept Fth - 20th

Away on vacation, Edit

NB Some users may not have the necessary security settings to use absence text.
Also, administrators have the ability to change anybodies absence text and to turn
it on or off.




This screen could be described as being likethe Messages menu on your mobile
phone or like an email program such as Outlook Express. UsingSmartConnect you
can send and receive instant SmartConnecttext messages to other SmartConnect
users in your company. For instance, someone could send you a mesage asking
you to call a customer, or to tell you the outcome of a telephone call they made
earlier.

Using SmartConnect you can also set Callbacksi these are used when someone
you need to speak to is on the phone. If you set a Callback, SmartConnectwill
notify you as soon as that extension is off the phone so that you can call them and
speak to them.

External Callbacks are useful to use on contacts or customers that call in from
outside your company. If you have an External Callback set on someone, and they
phone anybody in your company, you will be notified and optionally asked whether
you want to pickup the call. Also, when somebody you have set an External
Call back on contacts your company and
a SmartConnect text message informing you.

When you open the To do list , you will see a screen similar to the one below.
The list on the left side of the screen represents the folders where your messages
and Callbacks are stored.

Inbox 1 click on this folder to view a list of received text messages. New
messages that you have not yet read will be in bold. The Date/Time column shows
the date and time that the message was sent. If the message was sent the day
you look at the To do list , rather than a date, the word Today followed by a time
will appear in the Date/Time column.

Outbox 1 click on this to view a list of the messages you have sent that have not

yet reached their destination (normally

logged in to SmartConnectsince you sent the message. Whilst a message is still in
your Outbox, you may cancel sending it by opening and then deleting it.
Sentitems 1 this folder lists the SmartConnectmessages you have sent.

you

donot

because

Messages in this list have already been deliveredtothered pi ent 6s computer .

Callbacks i displays a list of the Callbacks that you have set on extensions. Every
time one of the extensions in the list replaces their handset, SmartConnectwill
inform you using the message you provided when you set the Callback.

answer

the per



External callbacks 1 clicking on this will display a list of contacts that you have
set External Callbacks for. The first column displays the name and/or company of
the contact. The second column shows when somebody from your company last
spoke with this contact. The third column shows the message that will be displayed
to you when this contact calls/is called by your company. Double-clicking an item
in this folder will bring up the Contact Details screen, opened at the Callback
tab.

To view a message that is in any of the other folders apart from External
callbacks , simply double-click it from the list. It will open up into a window from
which you will be able to reply to the sender of the message, call the sender of the
message, or delete the message.

To do list 060 )

Lyn | Date/Time | Fram [Text | Call Details_||

Inbo
Outhos 2 | g to speak
Sent items Today - 15:55:59 6 Steve far you, | Ves
Today - 15:54:40 311 Janet Don't forget to book, pourself

Callbacks
External callbacks

b

For more information on setting Callbacks and sending SmartConnecttext
messages, see the Extension Status section later in this document.



Receiving Text Messages

When you receive a text message and you are logged in to SmartConnect the
Received text mess age window pops up. This window tells you the date the
message was sent, who the message was from, and displays the contents of the
message. To put the message into your Inbox, click Close. To reply to the
message, click Reply . To permanently delete the me ssage, click Delete . To call
the extension that sent you the message, click Dial . If the message was sent with
call details attached, you may click Show Call to view details about the call such
as who originally answered it etc.

Received text message )

Cose | Beb | pekle |

Time:  |Today- 155559
From  |316 Steve Dial

Hote: br Pipswarth called for you, please can you call him back. Thankyou

Show Call

If you have received messages when you have not been logged in to
SmartConnect they are saved on the SmartServer computer for you. The next
time you log in to SmartConnect the To do list will be automatically displayed
with the Inbox folder open.

NB If you have a very large amou nt of messages in your Inbox and other folders,
it may take a couple of seconds longer for SmartConnectto completely start up.



Auto Callbacks

After you have set a Callback for an extension, every time the extension you set
the Callback for gets off the phone, the Auto callback window is displayed. Then
you can either click Set to cancel the Auto callback window, and have it re -
appear when the extension hangs up their phone again, Unset to cancel the
callback so that it is not shown anymore. Or you can click Dial to call the
extension. To view a Callback that you have previously set, open the Callbacks
folder in the To do list , and double-click the desired Callback. Another way to
view a previously set callback is to click on the extension that the callback is set on
from the Extension Status window and from the menu that appears, select
Show callback



