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SmartOperator End User License
Agreement

This End-User License Agreement (EULA) covers the SmartOperator software
product.

IMPORTANT - READ CAREFULLY: This End-User License Agreement ("EULA") is a
legal agreement between you (either an individual or a single entity) (“YOU”) and
Oak Telecom Ltd (“OAK”) for the OAK software product(s) accompanying this
EULA, which include(s) computer software and may include "online" or electronic
documentation, associated media, and printed materials ("SOFTWARE PRODUCT").
An amendment or addendum to this EULA may accompany the Product. By
installing, copying, or otherwise using the SOFTWARE PRODUCT or any UPDATES
(as defined below), YOU agree to be bound by the terms of this EULA. If YOU do
not agree to the terms of this EULA, do not install, copy, or otherwise use the
SOFTWARE PRODUCT; however, YOU may return it to your place of purchase for a
full refund. In addition, by installing, copying, or otherwise using any updates or
other components of the SOFTWARE PRODUCT that YOU receive separately as
part of the SOFTWARE PRODUCT ("UPDATES"), YOU agree to be bound by any
additional license terms that accompany such UPDATES. If YOU do not agree to
the additional license terms that accompany such UPDATES, YOU may not install,
copy, or otherwise use such UPDATES.

SOFTWARE PRODUCT LICENSE

Copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties protect the SOFTWARE PRODUCT. This EULA does not
grant YOU any rights in connection with any trademarks or service marks of OAK.
All title and intellectual property rights in and to the SOFTWARE PRODUCT
(including but not limited to any images, photographs, animations, video, audio,
music and text incorporated into the SOFTWARE PRODUCT), the accompanying
printed materials, and any copies of the SOFTWARE PRODUCT, are owned by OAK.
YOU may not copy the printed materials accompanying the SOFTWARE PRODUCT.
This EULA grants YOU no rights to use such content. OAK reserves all rights not
expressly granted under this EULA.

The SOFTWARE PRODUCT is licensed, not sold. The SOFTWARE PRODUCT is
licensed to YOU for use on a single computer only. The SOFTWARE PRODUCT may



not be installed, accessed, displayed, run, shared or used concurrently on or from
different computers, including a workstation, terminal or other digital electronic
device. YOU may not make access to THE SOFTWARE PRODUCT available to
others in connection with a service bureau, application service provider, or similar
business. If OAK has not provided YOU with a back-up copy of the SOFTWARE
PRODUCT, YOU may make a single back-up copy of the SOFTWARE PRODUCT.
YOU may use the back-up copy solely for archival purposes. Except as expressly
provided in this EULA, YOU may not otherwise make copies of the SOFTWARE
PRODUCT, including the printed materials accompanying the SOFTWARE.

THIS SOFTWARE, AND ALL ACCOMPANYING FILES, DATA AND MATERIALS, ARE
DISTRIBUTED "AS IS" AND WITH NO WARRANTIES OF ANY KIND, EXPRESS OR
IMPLIED. THIS INCLUDES ANY WARRANTIES OF FITNESS FOR A PARTICULAR
PURPOSE. YOU must assume the entire risk of using the program. THIS
DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL PART OF THE
AGREEMENT.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL OAK, OR ITS PRINCIPALS, OFFICERS, EMPLOYEES, AFFILIATES,
CONTRACTORS, SUBSIDIARIES, OR SUPPLIERS, BE LIABLE FOR ANY DIRECT,
SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
PROFITS, LOSS OF INFORMATION, BUSINESS INTERRUPTION OR ANY OTHER
PECUNIARY LOSS) RELATING TO THE USE OF, MISUSE OF, OR INABILITY TO USE
THE SOFTWARE PRODUCT, OR YOUR RELATIONSHIP WITH OAK EVEN IF OAK
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

IN ADDITION, IN NO EVENT DOES OAK AUTHORIZE YOU TO USE THE SOFTWARE
PRODUCT IN APPLICATIONS OR SYSTEMS WHERE THE SOFTWARE PRODUCTS
FAILURE TO PERFORM CAN REASONABLY BE EXPECTED TO RESULT IN
SIGNIFICANT ENVIRONMENTAL DAMAGE, PHYSICAL INJURY, OR IN LOSS OF
LIFE. ANY SUCH USE BY YOU IS ENTIRELY AT YOUR OWN RISK, AND YOU AGREE
TO HOLD OAK HARMLESS FROM ANY CLAIMS OR LOSSES RELATING TO SUCH
UNAUTHORIZED USE.

All rights of any kind in THE SOFTWARE PRODUCT that are not expressly granted
in this EULA are entirely and exclusively reserved to and by OAK. YOU may not
rent, lease, lend, modify, translate or create derivative works based on THE
SOFTWARE PRODUCT. YOU may not reverse engineer, decompile, or disassemble



the SOFTWARE PRODUCT, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation. The
SOFTWARE PRODUCT is licensed as a single product. Its component parts may not
be separated for use on more than one computer.

The package for the SOFTWARE PRODUCT may contain multiple versions of this
EULA, such as multiple media versions (e.g., in the user documentation and in the
software). In this case, YOU are only licensed to use one (1) copy of the
SOFTWARE PRODUCT.

YOU may permanently transfer all of your rights under this EULA only as part of a
permanent sale or transfer of the SOFTWARE PRODUCT, provided YOU retain no
copies, YOU transfer all of the SOFTWARE PRODUCT (including all component
parts, the media and printed materials, any upgrades and this EULA), and the
recipient agrees to the terms of this EULA. If the SOFTWARE PRODUCT is an
upgrade, any transfer must also include all prior versions of the SOFTWARE
PRODUCT.

Without prejudice to any other rights, failure to comply with any and all of the
terms and conditions of this EULA will result in immediate and permanent
termination of this EULA. In such event, YOU must immediately destroy all copies
of the SOFTWARE PRODUCT and all of its component parts.



Section One

Documentation



SmartOperator User Documentation

Introducing SmartOperator

SmartOperator is the Windows Operator Console (or WOC) of the SmartPhone
Suite of software products by Oak Telecom. SmartOperator helps telephone
operators and receptionists in medium-to-large companies to better answer
incoming calls and handle call queues. Because everything is graphical, unlike
other Operator Consoles, SmartOperator is very easy to use and learn, and
requires almost no training.

Some of the features you can expect to use in SmartOperator are:

Call queues — quickly answer any call from any queue.

Extension lists — see at a glance which extensions are on the phone and
whom they are talking to.

Search — quickly find any contact or extension by typing their name or
number, and quickly view the mobile/assistant telephone numbers of
extensions.

Dial — dial using your keyboard, just type a name or number and press
enter.

Call Appearance — at-a-glance information of which call is currently
active.

Multiple tabs — so that you can see “pages” of information, and switch
between them by simply pressing a key.

Fully keyboard operated — everything can be done at great speed by
using the specially designed keyboard shortcuts, or if you prefer, you can
still use your mouse.

This document is split into the following parts:

Starting SmartOperator shows you how to load up SmartOperator.
The SmartOperator Menu shows you what each of the items on the
main menu does.

Configuring SmartOperator guides you through advanced
configuration of SmartOperator.

Using SmartOperator explains how to do everything like control calls,
search for contacts, etc.



There is also a document available containing Frequently Asked Questions and
answers on SmartOperator. To obtain this document, please visit www.oak.co.uk
or contact your dealer.



Starting SmartOperator

To begin using SmartOperator, click the Start button to bring up the Start Menu.
From here, point to Programs, then SmartOperator, and then click the
SmartOperator icon. The SmartOperator splash screen will appear.

If this is the first time you have started SmartOperator, you may be prompted for
login details. Enter your extension number in the Extension box and your
password in the Password box (you will probably not have a password set up. If
you are unsure, contact your System Administrator). You may optionally place a
checkmark in the Auto login box to stop SmartOperator from asking you for an
extension humber next time you log in. Finally, click OK and SmartOperator will
load.

SmartOperator Login

Extension: |504
Password: | Cancel
[ Auto login

h

If you receive an error message saying “Those details are not correct. Please
try again”, make sure that you are entering the correct extension number (and
password) and if you still have problems, contact your System Administrator. You
may be experiencing network problems.

If you receive an error message saying “Number of licenses exceeded”, it
means that too many people are already using SmartOperator. You will need to
either purchase more SmartOperator licenses from Oak Telecom or have another
user close the SmartOperator software before you try again.



When you have logged in, you will see a circle icon appear in the notification area
near your system clock (by default at the bottom-right of the screen). This icon will
be green if your phone is available, red if your phone is busy (i.e. you are on a
call), flashing red if your phone is ringing, or yellow if your phone is in Forward All
Calls mode (not available on all PBX platforms). If this icon is gray, it means you
are not logged in. Try reloading the software, and if there is still a problem,

contact your System Administrator.
[
% {1# 11:22

By clicking on the circle icon, you bring up a menu that is described in the
following section.

SmartOperator also displays a large window that takes up most of the space on
your desktop (depending on your desktop screen resolution) and is known as your
“workspace”.

To unload SmartOperator, either click Cancel on the Login window if it is visible,
or click the X in the top-right hand corner of the main SmartOperator workspace.
Alternatively, click the circle icon and select Unload from the menu that pops up.



When you click the circle icon that is in the notification area of your taskbar, a
menu will pop up with the following options available:

e Feature 4 Featue
e Last Number Redial 4 Last Number Redial
+ call I_-||story % Call History
e Configure
e Unload SmartOperator [# Configure
&€ Unload SmartOperator

Feature Codes

Pointing your mouse at the Feature menu will cause a new menu to appear which
contains a number of different features of your telephone system like Do Not
Disturb, Door Answer, Forward All Calls, and Suppress Caller Id. To use one of
these features, instead of having to try and remember a long complicated feature
code and dial it on your telephone, you can just click on the desired feature in the
list (the feature codes for your phone system need to have been entered into
SmartServer Configuration).

Last Number Redial

In the Last Number Redial menu, the names and numbers of the last 10 people
that you were in contact with is displayed. Both calls that you made and calls that
you received are included in this list. To call one of the contacts back, just click on
them in the list.

Call History

Clicking this will bring up a new window which shows a recent call history for your

extension. In the grid you can see the date and time that the call started the type

of call (To, From, Missed, or No Answer), the telephone number of the other party,
the name of the other party, and the duration of the call.



To call somebody from this window, just highlight the relevant row in the grid and
click Dial. To bring up a contact’s record card to see extra details such as their
address and other telephone numbers, highlight them and click Show Contact. If
you wish to see more detailed information about the call, such as when it was put
on hold, how long it rang for, who it was transferred to, etc you can do so by
highlighting the relevant call and clicking Show Call.

You can resize this window so that you can see more or less information, and you
can also resize the column widths if you need to. You can also filter the
information that you are viewing so that you can see the last 50 internal calls,
external calls, or missed calls. To do this, select the desired call type from the
Type dropdown list at the top of the window.

Call History: Lyn )
Tope: ol cals |
Date/Time Telsghane F
25/11/2002 17.26:08 Missed  (011733) 342220 AR
25/11/200217:25:41 | To 01733 382000 APV Baker 00:00:22
25/11/200217.25:20 | From 101733 342220 AR T Recovey 00:00:16
25/11/200217.24:42 | From 101733 342220 AR T Recovery 00022
25/11/200217.0346  Ta 101733 362000 APV Baker 00:00:49
25M1/200217:2226  To 01733) 362000 APV Baker 00:00:38
25/11/200217:22:06 | Ta (01945 410424 AT Fowler and Son 00:00:06
25/11/200217:21:37 | Ta (01733) 253301 AW B Elestiical and Mechanical Service 00:00:14
25/11/200217:21:09 | To (01345 410424 AT Fowler and Son 000017
25/11/200217.20014 | From 1017:33) 253901 AW E Electical and Mechanical Servies 00:00:45
25/11/200217:19:20 | From (1945 772221 A Malett and Sons 00:00:32
25/11/2002 171857 To (11733) 24821 [Peterborough). (Unkrowr] 000008
25/11/200217-17:43 | From (01733 234821 [Peterborough), (Urkrowr] 000058
25/11/200217:17:20 | To (01406 350137 AJ Large 000014
25/11/200217:16:59 | To 01733 361004 &P Partnership (The) 000018
25/11/200217.16:01 | From 1017331 361004 4P Pattnership (The] 00:00:38
25/11/200217:15:26 Missed | (01793) 253901 AW B Electical and Mecharical Service 00:00:30
25/11/200217.18:22 | Ta (01408 350137 A Lage 00:00:43
25/11/2002 171357 | From 017:33] 361 004 AP Partnership (The) 00017
25/11/200217:13:28 | To 01733 361004 AP Partnership (The) 00:00:20
25/11/200217:12:42 | From (01345 410424 AT Fowler and Son 00:00:36
B/202171214 Missed | (01733) 24621 [Peterboiaugh), (Urknowri] ooy v
Dial | Show Contact | Show Call Close

If you have the ability to view other extensions' call histories, this is the screen
that you will see. The name of the person whose call history you are currently
viewing is displayed in the colored caption bar at the very top of the window (after
“Call History:").



Configure

Clicking this displays the SmartOperator Configuration window. For information
on what you can configure in SmartOperator, see the next section in this
document.



Configuring SmartOperator

The SmartOperator Configuration window can be opened by clicking the circle
icon and selecting Configure, or by clicking the File menu on the SmartOperator
workspace and clicking Configuration.

SmartOperator configuration is split into 2 parts:

e General — set up basic things like the extension you log in as.
Sounds - you can make SmartOperator play sounds to alert you to
ringing calls.

e Advanced - these settings should never need changing.

B sma rtOperator Configuration

General ] Sounds ] Advanced]

Extenzion: 504

Name: |Thnm Leigh

Department: |F‘eterborough

Pazsword: ’7
[ Autologin

Additional exts: |500, 600, 505, 650

Tip: Please enter your extension number.

of

Ok, I Cancel




General

On the General tab of the SmartOperator Configuration window, you can
change your login details.

Enter the extension number you wish to log in as in the Extension box. If you
change the number in this box, all the other options will become read-only until
you restart SmartOperator and log in using the new details.

You can change the name and department that SmartOperator associates with
your extension number by editing the relevant details in the Name and
Department boxes. It is recommended that you leave these settings as they are;
if the details need changing get your System Administrator to do it for you.

If you wish to use a password so that only you can log in to SmartOperator using
your extension number, or if you wish to change a password that you have already
assigned, you may do so by editing the text in the Password box. For security
reasons, your password will appear as asterisks (e.g. *****) instead of the actual
text. If you cannot remember your password, you must get your Systems
Administrator to change it for you.

The Auto login checkbox changes the way SmartOperator logs you in when you
load the software. If the checkbox has a tick in it, it means that SmartOperator will
not ask you for your extension number every time you start the software. Under
normal circumstances, you would have Auto login turned on because usually
there would only be one telephone next to your computer that you would use.
However, under some circumstances, the Auto login option should be left turned
off (un-ticked), meaning you will need to enter your extension number every time
you start the software.

In the Additional exts text box, enter a comma-separated list of extensions to
monitor in addition to your own local extension.



Sounds

On the sounds tab, you can configure wave files to play during certain types of call
alerts. You can tell SmartOperator to play a different sound for each of the
following events:

e Local extension is ringing due to an internal call
Local extension has an internal call waiting to be answered (but local
extension is already on a call)

e Aninternal call is ringing one of the additional extensions that are being
monitored

e Aninternal call is waiting at one of the additional extensions that are
being monitored
Local extension is ringing due to an external call

e Local extension has an external call waiting to be answered (but local
extension is already on a call)

e An external call is ringing one of the additional extensions that are being
monitored

e An external call is waiting at one of the additional extensions that are
being monitored

NB In order for sounds to be played, your computer must have a
soundcard and speakers installed.



To configure a sound file to play, click the ... button next to the relevant textbox
then browse to the .wav file. Sample sounds are included with the default
SmartOperator install. They are installed into the Sounds subdirectory of the
SmartOperator program directory.

B sma rtOperator Configuration

General Sounds I Advanced]

Internal calls

Local ringing: |C.\F'n:|gram Files\Oak Telecom Lds

Local waiting: |C:\Program Fileg\Oak Telecarn Ledy

DOther ringing: ||

Other waiting: |

External calls

Local ringing: |C:\Program Filez\0ak Telecom Ltdy

Local waiting: |E'\Prngram FileshOak Telecom Ltdy

DOther ringing: |C:\F‘rogram FileshDak Telecom Lidy

CR{ TR T R

Other waiting: |C:\F‘rogram Files\0ak Telecom Ltds

Tip: Select sound file to use for the select event.

of

0k I Cancel Apply




Advanced

On the Advanced tab of the SmartOperator Configuration window you will
find advanced settings that never normally need to be changed.

In the Smart Server box, you can enter the IP address or NetBIOS machine
name of the SmartServer computer you wish to connect to. This would normally be
left as (Find server automatically) unless you are connecting to SmartServer
over a WAN (such as the Internet) or VPN, or have more than one network device
on your machine (such as a modem).

Place a checkmark in the Enable Tapi Service checkbox to install and enable the
SmartPhone TSP. This enables you to make calls from TAPI-enabled applications
by simply clicking the Dial button in the application. After you enable or disable
the TSP you may need to restart your machine for changes to take effect.

If you tick the Disable events box, scripts that normally run when events happen
will not run. You should always leave this box un-ticked unless advised otherwise
by your system administrator.

[E' SmartOperator Configuration g\

General I Sounds

Telephony

SmartServer 19216803 ﬂ

Settings

Language: [English

Keyboard mode: | &pplication mods |
-

Enable Tapi service u Disable events

Tip: Please enter wour extension number.

o

0K Cancel




From the Keyboard mode dropdown list, select Always active so that whenever
you press any of the keys on the numeric keypad, SmartOperator will do what you
typed — even if SmartOperator isn’'t the active window. If you select Application
mode, SmartOperator will only respond to key presses on the numeric keypad
when SmartOperator is the active window.

From the Language dropdown list, you can change the language that
SmartOperator is displayed in, from the list of languages that are currently
installed.



This section of the document will show you around the SmartOperator workspace,
and explain how you can use the keyboard to perform the most important
SmartOperator actions. Using the keyboard to transfer calls etc can be much
quicker than using your mouse.

The SmartOperator Workspace

The Workspace is the name given to the entire SmartOperator window and all the
controls it contains. The workspace is made up of 11 areas. These areas are as
follows:

SmartOperator control buttons — Control the behavior of SmartOperator
Call control buttons — Perform call control

Incoming call queue — Ringing calls for any extension being monitored
Operator calls queue — Ringing calls for the local extension

Held calls queue — Calls that have been held

Call appearance — Active call(s)

Extensions list — Searchable list of extensions with their status
Contacts directory — Searchable address book

Auto-display — Automatic display of active contact

Message folders — Read SmartPhone text messages

Search panel — For dialing/searching with your keyboard



SmartOperator control buttons

These are the four buttons located at the top of the SmartOperator workspace
above the two call queues.

The DND button toggles the Do Not Disturb mode of your telephone. While your
telephone is in Do Not Disturb mode, it will not ring. Also, your @ OND
status will be yellow (unavailable) on SmartPhone’s Extension

Status. When DND is turned on, the button will appear in the “pushed down”
state.

The Auto Ans. button toggles automatic answering of your telephone. When it is
turned off, you will need to manually answer a call by using SmartOperator or your
telephone handset. When Auto Answer is on, your telephone will
be taken off hook automatically when a call rings in. When Auto
Answer is turned on, the button will appear in the “pushed down”

Eﬂ-:) Auto Ans.

state.

Pressing the Keys button brings up a help window to remind you which keys you

use on your numeric keypad to perform which actions in
SmartOperator (see later in this document for more ‘% =k
information).

Pressing the Page button will enable you to use your phone
v Page system’s “page” mode (normally this would be used to make an
announcement over a PA system for everyone to hear). This
feature needs to have been set up on SmartServer before use.



Call control buttons

These four buttons are located near the bottom of your SmartOperator workspace
underneath the call appearance panels.

The Release button is used to hang up the active call (the B Relosse
person you are talking to). This button is only enabled when

there is an active call.

The Hold button is used to put the active call on hold (for example
T Hold to set up an announced or consulted transfer). This button is only
enabled when you have a connected call.

The Transfer button is used to complete an announced or consulted transfer. Use
the Hold button to set up a transfer, and use this button to —

connect the original call and the second call. This button is m
available only when you have a call at your extension that is on hold pending
transfer and an active consultation call.

- The Cancel button is used to cancel a transfer and return you to
a‘ Cancel L . . .
the original call. This button is available when you have a call on

hold pending transfer.



Incoming call queue

The incoming call queue is the long darker colored area on the left of your
workspace headed Incoming calls. When a new call starts ringing your
extension, the call will appear at the top of this queue and slide down until it
reaches the end of the queue. This way calls will stack up from the bottom of the
gueue towards the top. When you answer a call, it will be removed from the queue
and the calls above it will slide down to fill up the gap left. When you perform the
Answer action, the call that has been waiting longest (i.e. the call at the bottom of
the queue) is answered.

Incaming calls {1 cally

From: (01733) 234821
[Peterborough)

To: 203 Meq. Accounts
Ringing 043

Held calls queue

This queue is next to the Incoming calls queue. It contains all the calls that have
been answered and then put on hold. To retrieve a held call, either click on the call
in the queue or use the Cycle Calls key (see the next section for more
information).



Call appearance

The two rectangles just above the Call control buttons. Here is where the
currently active call and the current call that is on hold pending transfer will
appear. When a call is answered it will move from the Incoming calls queue into
the left hand call appearance (Call 1). When you put a call on hold pending
transfer and start a consultation call, the consultation call will appear in the right
hand call appearance (Call 2).

Calll =--

Too  [01733) 361004 &F
Partnership (The]

Connected 1:15

Extensions list

This is the second page of the tabulated area on the right of your workspace. The
list is made up of departments which you can collapse/expand by clicking the
department name, and extensions.

Each extension shows the number of the extension, the name of the extension,
and their status (a green lamp means on hook, red means off hook, flashing red
means ringing, and yellow means unavailable). If the extension number and name
is in bold text, it means the extension is running a SmartServer client such as
SmartPhone or SmartOperator.

You can click an extension in the list to bring up a context menu that enables you
to perform different actions depending on the status of your own extension:



If you are on a call you can perform an announced or blind transfer to the
extension. If you are not on a call, you can ring the extension. You can also view
an extension’s call history, send them a SmartPhone text message, set a
SmartPhone call back on them, or edit their details whether you are on a call or
not (these features are only available for users with the relevant security settings).

(94) oty

Accounts
203 Meg
204 Gamy
205 Scott
206 Tim
254 Sharan

Operations

‘P00 00®

Sales

[ sePEsse [(4) 0paid | (24) suoisuspeg

Seaich

[Mo action]

You can quickly access the Extensions list by pressing the F7 key on your
keyboard.



Contacts directory

This area can be accessed from the third page of the tabulated area on the right of
the workspace. From it you can view and dial contacts from address books in
SmartServer. You can access this area by pressing F8 on your keyboard.

Contacts [E contacts]

2 Dickens Watts and D ade
01733 344464

3 Homeleigh Kennels and Sitting Pretty
Groaming

4 Ken Read and Son Ltd
01778 380777

5 K.en Stimpzon Community School
01733 765350

E Kenny Transpart Ltd
01733 567857

(54) =sPessap | (g4) Aojoang  (2d) suoisusped | (9.4) oty

Add Show Dial

Search

|I<ENI

Search Clear

To add a contact, click the Add button. To view extra details about a contact, such
as their address and call history, highlight them and click the Show button. To
delete a contact, first show them using the Show button and then click the
Delete button. To ring a contact, highlight them and then click the Dial button.
For information on searching for contacts, see below under the heading Search
panel.



Auto-display

When you are on a call to an extension or contact, the first page of the tabulated
area on the right of your workspace will display further useful information about
the contact such as their full name and company, notes, and the statuses of the
five extensions they last spoke to. Get to the Auto page by pressing the F6 key on
your keyboard.

Contact [Members]

Cormpany: |A F Partnership [The]

Shaw / Edit

= [Recent]
202 Ext 202
203 Meg
253 Tony
252 Mary
204 Gary

"1°3 1 9

[ safessan [(g4) Aojana [ (2d) suosuapa] (94) o

Search

[No action] 'a‘ Release




Message folders

Use the third page of the tabulated area on the right of the workspace to view
SmartPhone text messages and Callbacks. Press F9 on your keyboard to access
this area.

Select a folder from the Folder dropdown list to display the items in that folder.
Inbox contains SmartPhone text messages that you have received. Outbox
contains SmartPhone text messages that you have sent but have not yet been
received (usually because the extension you sent them to has not logged in to
SmartServer since you sent the message). The Sent items folder contains
SmartPhone text messages that have been sent from you and received by the
person you sent them to. The Callbacks table contains the internal SmartPhone
callbacks that you have set on extensions. The External callbacks table contains
the External Callbacks that you have set on contacts.

To view a message or callback, select it from the grid and click Show. To delete a
message or callback, click the Delete button. You can also reply to the sender of a
message by clicking the Reply button.

When you receive a new SmartPhone text message with SmartOperator running,
you will be automatically taken to the Messages page and the message will be
shown.



Search panel

This area appears at the bottom of the tabulated area to the right of your
workspace. Any numbers you enter on your numeric keypad will be entered into
this area even if SmartOperator is minimized.

To dial a phone number, enter it and it will appear in the text box. The action
button underneath the text box will change to Dial and clicking the button or
pressing the default action key (see the next section) will dial that number (putting
the active call on hold if necessary).

When you start to enter a number, the Extensions list and Contacts directory
are automatically searched. So if you enter 20, the Extensions list will display all
extensions that contain the number 20 in them. For example 200, 201, 520,
7920, etc. The Contacts directory will also update to show all contacts that have
20 in any of their details, for example their telephone number, their name, their
address, etc.

You can also enter M or A after an extension number to call that extension’s
Mobile or Assistant.



Controlling SmartOperator with Your Keyboard

Most of the keys you will use to make SmartOperator perform actions are found on
the numeric keypad, which is the bunch of keys located to the right of your
keyboard. The diagram below shows what each key does.

Activate key 4@

Dial keys

Cancel key

Cycle Calls key

Default Action key

The Activate key

When you have a queue panel on your workspace that is configured to pop on an
incoming call, whenever a call comes into that queue, SmartOperator will maximize
and become the foreground window so that you can see who is calling and take
the call if necessary. If SmartOperator is minimized and you want it to pop up,
rather than waiting for a call to come in or using your mouse, you can make it
appear by pressing the / key on your numeric keypad.

To activate a minimized SmartOperator using your mouse, click on the
SmartOperator item in your Windows Taskbar (the area between the Start
button and the clock).



The Dial keys

You may call a telephone number by entering the number to be dialed using the
dial keys on your numeric keypad and pressing Enter. SmartOperator will then dial
the number entered. To dial a “#”, use the “.” key. If you are already on a call and
you make a new one, SmartOperator will put the current call on hold before
dialing.

There is no way to manually dial numbers using your mouse, however you can dial
a contact from the Address Book panel or an extension from the Extension List
panel with your mouse.

The Cancel key

When you press the - key, the current action will be cancelled. If you were
transferring a call, the transfer will be cancelled and the original call returned to
you. If you are speaking to somebody on a call, pressing - will end the call. If you
had entered some text into the Search panel, pressing - will clear the text.

To cancel a call with your mouse, you would click the Search panel's Cancel
button. You could also click this button to clear text in the Search panel text box
with your mouse.

The Cycle Calls key

This key is used to cycle between all the calls in the queues that you have on your
workspace so that you can quickly decide whom to speak to next. To cycle through
calls, press + once and a number will appear in the bottom-right corner of every
call in every queue. This number represents how many additional presses of the +
key are required to connect that call to you, for instance if the call you wish to be
connected to you has a 3 in the bottom-right corner, you need to press the + key
three more times. With every press of the + key, the highlighting border around
the active call will move to another call to show you which call is about to become
active. You can use the highlighting border as a visual indicator instead of trying to
remember how many times you have pressed the + key.

To use your mouse to change the active call, just click on the call while it is in the
queue.



The Default Action key

Pressing this key will make SmartOperator perform whatever action is being
displayed on the left hand button of the Search panel. For instance, if your phone
is ringing, the Search button text will display Answer and pressing Enter will
answer the call. The text may also say Search if you have entered text to search
for in the text box, or Dial if you have entered a number in the text box.

Use your mouse to click the button on the Search panel if you don't want to use
your keyboard.

To be reminded of which keys do what when you are using SmartOperator, click
the Keys button at the top of the SmartOperator window.



