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SmartPhoneEnd User License Agreement

This End-User License Agreement (EULA) covers theSmartPhone software
product.

IMPORTANT- READ CAREFULLY: This EAdser License Agreement ("EULA") is a
legal agreement between you (either an individual or a single entity) ("YOU") and
Oak Telecom Ltd ("OAK") for the OAK product(s) accompanying this EULA, which
include(s) computer software and may include "online" or electronic

documentation, associated media, and printed materials ("SOFTWARE PRODUCT").
An amendment or addendum to this EULA may accompany the Product. By
installing, copying, or otherwise using the SOFTWARE PRODUCT or any UPDATES
(as defined below), YOU agree to be bound by the terms of this EULA. If YOU do

not agree to the terms of this EULA, do not install, copy, or otherwise use the
SOFTWARE PRODUCT; however, YOU may return it to your place of purchase for a
full refund. In addition, by installing, copying, or otherwise using any updates or

other components of the SOFTWARE PRODUCT that YOU receive separately as
part of the SOFTWARE PRODUCT ("UPDATES"), YOU agree to be bound by any
additional license terms that accompany such UPDATES. If YOU do not agree to

the additional license terms that accompany such UPDATES)YOU may not install,
copy, or otherwise use such UPDATES.

SOFTWARE PRODUCT LICENSE

Copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties protect the SOFTWARE PRODUCT. This EULA does not
grant YOU any rights in connection with any trademarks or service marks of OAK.

All title and intellectual property rights in and to the SOFTWARE PRODUCT
(including but not limited to any images, photographs, animations, video, audio,
music and text incorporated into the SOFTWARE PRODUCT), the accompanying
printed materials, and any copies of the SOFTWARE PRODUCT, are owned by OAK.
YOU may not copy the printed materials accompanying the SOFTWARE PRODUCT.
This EULA grants YOU no rights to use such content. All rights nd expressly

granted under this EULA are reserved by OAK.

The SOFTWARE PRODUCT is licensed, not sold. The SOFTWARE PRODUCT is
licensed to YOU for use on a single computer only. The SOFTWARE PRODUCT may



not be installed, accessed, displayed, run, shared or used concurrently on or from
different computers, including a workstation, terminal or other digital electronic
device. YOU may not make access to THE SOFTWARE PRODUCT available to
others in connection with a service bureau, application service provider, or similar
business. If OAK has not provided YOU with a backup copy of the SOFTWARE
PRODUCT, YOU may make a single backip copy of the SOFTWARE PRODUCT.
YOU may use the backup copy solely for archival purposes. Except as expressly
provided in this EULA, YOU may not otherwise make copies of the SOFTWARE
PRODUCT, including the printed materials accompanying the SOFTWARE.

LIMITED WARRANTY. OAK warrants that (a) the SOFTWARE PRODUCT will, for a
period of ninety (90) days from the date of delivery, perform su bstantially in
accordance with OAK's written materials accompanying it, and (b) any Support
Services provided by OAK shall be substantially as described in applicable written
materials provided to you by OAK.

CUSTOMER REMEDIES. In the event of any breachf warranty or other duty owed
by OAK, OAKS and its suppliers' entire liability and your exclusive remedy shall be,
at OAK's option, either (a) return of the price paid by you for the SOFTWARE
PRODUCT (not to exceed the suggested retail price) if any, (b) repair or
replacement of the defective SOFTWARE PRODUCT or (c) rperformance of the
Support Services. This Limited Warranty is void if failure of the SOFTWARE
PRODUCT has resulted from accident, abuse, or misapplication. Any replacement
SOFTWARE PRODUGHill be warranted for the remainder of the original warranty
period or thirty (30) days, whichever is longer.

NO OTHER WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, OAK AND ITS SUPPLIERS DISCLAIM ALL OTHER WARRANTIES AND
CONDITIONS, EITHR EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NOMNFRINGEMENT, WITH REGARD TO THE SOFTWARE
PRODUCT AND THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT
SERVICES. THEIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU
MAY HAVE OTHERS, WHICH VARY FROM COUNTRY/STATE/JURISDICTION TO
COUNTRY/STATE/JURISDICTION. Some countries and states and jurisdictions do
not allow disclaimers of or limitations on the duration of an imp lied warranty, so

the above limitation may not apply to you. To the extent implied warranties may

not be entirely disclaimed but implied warranty limitations are allowed by



applicable law, implied warranties on the SOFTWARE PRODUCT, if anygnd are
limited to ninety (90) days.

IN ADDITION, IN NO EVENT DOES OAK AUTHORIZE YOU TO USE THE SOFTWARE
PRODUCT IN APPLICATIONS OR SYSTEMS WHERE THE SOFTWARE PRODUCTS
FAILURE TO PERFORM CAN REASONABLY BE EXPECTED TO RESULT IN
SIGNIFICANT ENVIRONMENTAL DAMAGE, PHYSIOGRIURY, OR IN LOSS OF

LIFE. ANY SUCH USE BY YOU IS ENTIRELY AT YOUR OWN RISK, AND YOU AGREE
TO HOLD OAK HARMLESS FROM ANY CLAIMS OR LOSSES RELATING TO SUCH
UNAUTHORIZED USE.

All rights of any kind in THE SOFTWARE PRODUCT which are not expressly granted
in this EULA are entirely and exclusively reserved to and by OAK. YOU may not

rent, lease, lend, modify, translate or create derivative works based on THE
SOFTWARE PRODUCT. YOU may not reverse engineer, decompile, or disassemble
the SOFTWARE PRODUCT, excepnd only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation. The
SOFTWARE PRODUCT is licensed as a single product. Its component parts may not
be separated for use on more than one computer.

The package for the SOFTWARE PRODUCT may contain multiple versions of this
EULA, such as multiple media versions (e.g., in the user documentation and in the
software). In this case, YOU are only licensed to use one (1) copy of the
SOFTWARE PRODUCT.

YOU may pemanently transfer all of your rights under this EULA only as part of a
permanent sale or transfer of the SOFTWARE PRODUCT, provided YOU retain no
copies, YOU transfer all of the SOFTWARE PRODUCT (including all component
parts, the media and printed materia Is, any upgrades and this EULA), and the
recipient agrees to the terms of this EULA. If the SOFTWARE PRODUCT is an
upgrade, any transfer must also include all prior versions of the SOFTWARE
PRODUCT.

Without prejudice to any other rights, failure to compl y with any and all of the
terms and conditions of this EULA will result in immediate and permanent
termination of this EULA. In such event, YOU must immediately destroy all copies
of the SOFTWARE PRODUCT and all of its component parts.
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SmartPhonelnstallation Guide

To install SmartPhone first make sure no programs are running and that you are
logged on to your computer as an administrator . Next, proceed to the appropriate
step below:

Installing from a CDROM

Insert the CD-ROM into your CD-ROM drive and follow the instructions on screen.
If setup does not begin click Start , click Run, and enter

D:\ SmartPhone Setup.exe inthe Open box that appears (replacing D with the
letter of your CD-ROM drive). ClickOK and installation will begin.

Installing from an Internet distribution

Use My Computer or Explorer to browse to the folder where you extracted the
SmartServer installation files. Double-click on the SmartPhone Setup.exe file.
Installation will begin.



SmartPhone - InstallShield Wizard

‘Welcome to the InstallShield Wizard for SmartPhone

InstallShield < Back

Cancel

On the first screen that appears, click Next .

SmartPhone - InstallShield Wizard

License Agreement
P th

StmartPhane End Liser License Agreement
This End User License Agieement [ELILA] covers the SmartPhone Sute of soltware products.
including, but not ivited to SmantPhone.

IMPORTANT - READ CAREFULLY: This End User License Agieement ['EULA']is alegal
agreement between you [either an individual or a single entity) [*'OU") and Dak Telecom Lid
{'TI4K." o the Dak T elecom praduct(s] acconpanying this EULS, which includzs) computer
software and may include "oriine" of slectionic documentalion. sssociated media, and
printed materials ["SOFTWARE PRODUCT"]. An amendment or addendum to this EILA may
accompary the Product By instaling, copying. or otherwise using the SOFTWARE
PRODUCT or any UPDATES (as defined below), 0L agree to be bound by the temns of this
EULA. 11 YOU do not agree to the terms of this EULA. do not install. copy, or otherise use
the SOFTWARE PRODUCT; however, YOU may retum it to your piace of purchase far a full
tefund.In addition, by installing. copying. or olherwise using any updates of other components
of the SOFTWARE PRODUCT that Y0L receive separately a: part of the SOFTWARE
PRODLICT ("UPDATES"], YOU agres to be bound by any addiional fcense teims that
accompany such UPDATES. 11 YOU do ot amree to the addiional license tems that
accompany such UPDATES, YOU may not install. copy. o othervise use such IPDATES

SOFTwWARE PRODUCT LICENSE
Copyright laws and intemational copyright hreaties, a5 well as other intellectual propery laws — +

InstallSiicld m bt > Cancel

The next screen displays a license agreement. You must agree to the terms set out
in the agreement or you cannot install SmartPhone To indicate your acceptance of
the terms, select | accept the terms of the license agreemen t and then click
the Next button.




SmartPhone - InstallShield Wizard

Choose Destination Location

InstallShigd < Back Cancel
The next screen asks you to confirm the location to install SmartPhoneto. Click

Change i f you dondét want to inst aNekt whenyduo t he
are ready to proceed.

SmartPhone - InstallShield Wizard

Ready to Install the Program
TH

el [ coeer | [ e |

This is your last chance to change your mind about installing. If you are ready to
install, click the Install button. Otherwise, click Back to change which version of
SmartPhoneto install, or click the Cancel button to exit without installing.



SmartPhone - InstallShield Wizard

InstallS hield Wizard Complete

InstaliShield < Back Finish Cancel
When installation is complete, this screen will appear. If you leave the Launch

SmartPhone now checkbox checked, SmartPhonewill start after you click
Finish .




Uninstallation

If you ever wish to uninstall SmartPhone make sureiti snét r un rclich g,

the My Computer icon on your desktop, double-click Control Panel , double-click
Add/Remove Programs , and in the list that appears, highlight SmartPhone
and click Add/Remove

SmartPhone - InstallShield Wizard

W

InstallShield < Back Newt> Cancel

On the SmartPhone Maintenance screen, selectRemove and click Next . When
SmartPhonehas finished being uninstalled from your computer, click Finish .

dou
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UsingSmartPhone
Welcome to SmartPhoné

Thank you for choosing SmartPhone- the world& premier CTI software. This
document will attempt to explain in as simple a way as possible how to use
SmartPhone This document was designed for persons who have only a limited
knowledge of computers.

There is also: (i) a Quick-Start guide; (ii) a guide to getting more out of
SmartPhone (iii) an FAQ which answers common questions posed by SmartPhore
users; and (iv) an installation/uninstallation guide which talks you through

installing SmartPhoneon your computer. If you do not have these, please visit the
Oak Telecom web site at: www.oak.co.uk

This manual is broken up into eleven parts:

Introduction : shows you how to start SmartPhone and explains some of the
terms used in this manual.

The Tray Menu : explains a little about the tray menu and what the items on it

do.

Quick Features : anintroduction to SmartPhone® one click features menu.

Last Number Redial : explains the Last Number Redial  sub-menu.

Absence Text : what it is and how to use it.

To do list : tells you all about the To do list screen and explains how to use it.
Address Book : guides you throug h the Address Book screen showing you what
everything does and some of the things you can do from the Address Book .
Extension Status : shows you around the Extension Status screen and shows
you how to do things such as calling extensions and transferring calls.

The Phone Window : shows you what the various features of the Phone window
are, and how to get the most out of them.

Call History : this section guides you around the Call History screen and explains
what you can do there.

Configuration : shows you how t o change the settings of your SmartPhoneto
make it work the way you want.

We are sure that after reading this manual, you will find SmartPhoneeasy to use
and find it an immensely useful tool in your working day.


http://www.tiger-software.com/

Introduction

What Is SmartPhone?

SmartPhoneis a Computer Telephony Integration (CTI) product. This means it
links your desktop computer and telephone system together. CTl is at the heart of
the future office, and SmartPhonewas one of the first CTI products of its kind to
be released in the United Kingdom.

SmartPhone belongs to a family of CTI applications produced by Oak Telecom.
Other parts of the family are SmartConnect and SmartOperator. SmartConnect can
automatically open the record of the customer that is calling you when you answer
the telephone. SmartOperator can be used by operators and receptionists who
need to quickly and easily control queues of calls and see the telephone status of
staff members.



What Does SmartPhone Do?

SmartPhonelinks over your network to a computer running Sm artServer. The
SmartServer computer is connected to the switchboard your company uses to
make and receive all its telephone calls. So the SmartServer computer knows at
any time what telephone calls are in progress. It uses this information to tell all the
computers running SmartPhonewho is on the telephone to whom. Using this
information, you can tell if somebody you need to speak to is on the telephone or
not. In addition, if you are a supervisor, you can monitor the amount of time spent
by employees talking on the telephone.

You can also connect your databases of contacts to SmartServer so that when
somebody in one of the databases calls your company, their name and their
company name can be displayed instead of just their telephone number. This gives
you the advantage of knowing who is calling before answering the telephone. It
also eliminates the need of trying to
can let SmartPhonedo it for you!

As well as dialing from the SmartPhone Address Book , you can use SmartTSP to
dial from programs that support TAPI dialing (via SmartPhoné). In fact, there are
over 15 ways to dial from SmartPhone. See the Getting More Out Of SmartPhone
section of this document for more information.

With the Call History screen, you can view calls you missedi even if your
computer was turned off when you received the calls. You can view who the calls
were from and the date and time that the calls were made. You can also call the
person back from this screen.

reme



Getting Started

Throughoutt hi s document, whenever the
rel ease your primary (Il eft) mouscel
means press and release the secondary (right) mouse button. If the document
reads Acd o uchkl o&s préss andrelease your primary (left) mouse button
twice in quick succession.

word

SmartPhonewill load when you turn on your computer. If it does not, click the

Start button (in the bottom -left corner of your screen). A menu will pop up. On

the menu, point your mouse cursor at Programs . Another menu will pop out of

the side of the Start menu. On this new menu, point your mouse cursor at
SmartPhone . On the menu that appears, click on SmartPhone . If you are
presented with a SmartPhonelogin screen, enter your extension number in the
Username box, and your SmartPhone password in the Password box. These can be
obtained from your network administrator.

1 Featus If you use a laptop, you may not be connected to your
Spesd Dial office network when you turn on your computer. If this

4 Last Numnber Redial is the case, SmartPhonewill not login. Instead, the icon
Sat shsence test will go gray and will test every few minutes to see if

5 Tods lis your machine is part of a network with SmartServer

® idcross Book running on it.

3 Extension Status N

@ Show Phone To access all of SmartPhoned s f eat ur es,

9 Call History SmartPhoneicon in the System Tray (also known as the

- ) Notification Area). The System Tray is the sunken area

[ Configure in the very bottom -right corner of your screen. It might

3 Unload SmartPhone have such things in it as a clock (showing the current

time), a picture of a speaker (if you have speakers
attached to your PC) and security applications you may have loaded. The
SmartPhoneicon is the circle. The circle may be red, green, yellow, gray, or
flashing.
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If the circle icon is red, it means your telephone is off the hook (i.e. you are in the
middle of a telephone call).

; If the circle icon is green, it means your telephone is on the
Q) F 11:22 N .
’ ook (i.e. you do not have any calls in progress).
If the circle is yellow, it means your telephone is in Do Not Disturb or Forward All
Calls mode.
If the circle icon is flas hing red and gray, it means your phone is ringing.
When this document tells you to open a certain SmartPhone screen or window, it

means click the SmartPhoneicon in the System Tray, and then click the said item
from the tray menu that appears.



To access the tray menu, you click on the little colored circle described above This
circle is the SmartPhoneicon. A menu will roll out showing up to t welve items
(depending on your system privileges).

The items available are:

Feature : Displays a sub-menu listing the Feature Codes that your system has
been set up to work with. Clicking one of the items will dial that feature code for
you.

Speed Dial : Displays a sub-menu containing your personal speed dial numbers.
Clicking one of the numbers makes your handset place a call to the number.

Last Number Redial : Displays a sub-menu with the last 10 telephone numbers of
persons you spoke to. Click one of the contacts to start a telephone call to them.

Set absence text : Enables you to set or change your Out Of Office Absence Text.

To do list : Shows the list of messages you have sent/received and any internal or
external Callbacks you have set.

Address Book : Shows the Address Book screen. From here you can search for
contacts by name, company name, or telephone number. Then you can dial the
contact, view their call history, edit their details, delete them, or set a Callback on
them. You may also add new contacts to your contact database from this screen.

Extension Status : Displays the Extension Status , which is a list of all

monitored extensions. From this screen you can transfer calls, view call histories,

see who is using SmartPhone set Callbacks, pickup ot her peopl eds
people, and see who people are on the phone to.

Show Phone : Shows the Phone window. From the Phone window you can see
information on your active calls such as caller, called, and duration. You may also
have up to 8 context-sensitive buttons on the phone window, which you can use to
run scripts or hang-up the telephone etc.
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Call History : Selecting this will display your history of last 50 calls of a certain
type. You can select whether to show the last calls made internally, externally, just
the calls you missed, or all calls. From the Call History screen you can also look
at calls in more detail, ring people back, and look at contact information (like you
can from the Address Book ).

Configure : Shows the configuration screen. This is where you can edit your
information such as name, department, and password, and change your options
l' i ke whet her o rPhome winddwoon ifiqerimg @hore lcadis.

Unload SmartPhone : Select this to exit SmartPhone The icon from the tray will
disappear, and you will no longer receive SmartPhonetext messages, screen pops,
or Callbacks. However, your call history will continue to be updated even when you
do not have SmartPhoneloaded.



Quick Features

If your system is set up for it, you may have a Features sub -menu on the
SmartPhone Tray Menu. This menu may contain such items as: turn on/ off Call
Waiting, Do Not Disturb, Call Forwarding, Caller Id, Send Message etc.

To use these features, simply click on the desired feature. This is much simpler
than having to remember long or complicated codes to turn on/off features that
you may use often such as Call Forwarding or Do Not Disturb, leaving you free to
concentrate on other things.

Call waiting on
Call waiting off
DD On
DMD Off

Fomward cancel

Group pickup
Hunt group join
Hurt group lzave

Feature
4 Last Number Redial

Message On
Megzage O Set abzence test
Reset all services Todo list
Set advizam message S Addiess Book
Set adwizoy message off = Etension Status
Silent roritor ‘ Phore
Suppress caller id on E Call History
Suppress caller id off

[% Configure

! Unload

A list of the features currently supported and a description of each is listed below.
Please note that some or all of these features may not be supported by yo ur
telephone system.



Call Waiting On/Off 1 turns on or off the warning beeps/indicators that your
telephone makes to inform you that you have another call incoming. Some people

find these tones distracting.

Door Open 1 if you have a Door Entry system at your offices, you can use this to
unlock/open the door for staff and visitors.

DND On/Off i turns on or off the Do Not Disturb mode of your telephone. If you
areinameetngand do not wish to be fidisturbedo &
DND On and callers will hear a busy tone.

Forward all calls/Forward cancel T turns on or off forwarding of calls from

your extension to another number. When you click Forward all calls , you will

need to enter the telephone number to forward calls to from your telephone

handset.

Group pickup T click this to have your extension answer a call if it is not ringing

on your extension directly, but you are a part of the same group that the ringing
extension is a part of. Warning: If your telephone supports it, and your receiver is
on-hook, this will automatically put your telephone into speakerphone mode.

Hunt group join/Hunt group leave ijoin or |l eave a fAhunt gr
are in the hunt group, and somebody directly phones another extension in the

group, if the originally dialed extension does not answer after a predetermined
amount of time, your telephone will start to ring also, allowing you to pick up their

call. If you leave the hunt group, you will not be able to do this.

Message On/Off T turn on or off an Advisory Message, a message light, a broken
dial tone, or other feature to indicate that an extension has a message. Clicking

this will require you to enter an extension number to send the message to from

your telephone handset, and possibly other options depending on your telephone
system.

Night Answer On/Off T turn on or off the Night Service mode of your telephone
system. Usually, during Night Service only certain phones will ring, or all calls will

be diverted to the company voicemail system. You may also use Night Service

during lunchtimes or at any time when nobody will be available to answer your

phones. Depending on your telephone system, you may only be able to do this

from certain extensions.

Page 1 This will place a call to another extension, and have thatext e nsi ond s
telephone put into speakerphone mode automatically without ringing so that you

can have a conversation with them without having to shout across the office! This
feature is also known as fASpeaker call o6 on
Reset all services 1 this resets your telephone back to its default settings. E.qg. it
turns off Forwarding, Do Not Disturb, Night answer, etc.



Set Advisory Message/Set Advisory Message Off T sets or turns off an
Advisory Messageor Absence Text so that whenever another extension calls your
extension, they get a message indicating that you are unavailable to take the call.
This could be useful when you go out to lunch to let others in the office know why
you arend6t answering your telephone.
Silent Monitor T silentlylisteninon anot her extensionds
you click this, a dialog box may appear on the computer screen asking you to enter
the extension number you want to monitor. Only super -administrators can perform
silent monitoring. Using this may be illegal in certain countries/jurisdictions.
Suppress Caller Id On/Off T when turned on, your telephone will not give out
any Calling Line Identification to the person you called. This means your telephone
number will not show up on their telephone or telephone system . To restore caller
id, use Suppress Caller Id Off.

NB Clicking an item in the Quick Feature list simply emulates dialing the selected
feature code at your handset. The features themselves are controlled by your
telephone system, not by the SmartPhone software. Therefore, if they do not work
as expected, it is likely because of a telephone system fault, not a problem with
SmartPhone

telephone
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Speed Dial

The Speed Dial list is a list of frequently used telephone numbers that you have
entered, so you can call them without having to remember the number or search
for it. You are probably familiar with a similar function on your telephone handset.

To call one of the numbers in the Speed Dial list, you just have to click on it.

To configure the names and numbers that are displayed in the list, please read the
SmartPhone Configuration section later in this manual.

Speed dialsareuni que to each user. That means you
with other users.



Last Number Redial

The Last Number Redial list shows a menu of up to 10 telephone numbers.
Clicking on one of the numbers will place a call to that person.

These numbers are stored locally on each SmartPhone machine, so the numbers
you see on your machine may differ to those on another

The numbers that get stored are the last 10 telephone numbers that you either
called, or received a call from while you were logged in to SmartPhone This
includes unanswered calls, missed calls, and calls to your group.

If you call a number more than once, it will still only show up in the list once.
However, it will move the entry to the top of the list.

If the telephone number was resolved to a contact name found in an Address
Book, then by the side of the number, the contactds nam
displ ayed. Otherwise, the originating numbero6s town name

Only calls where the telephone number is known will be displayed. If you receive a
call from an unknown number, it will not show up in the Last Number Redial list.
Also, any phone calls you make or receive while not logged in to SmartPhonewill
not show up in the Last Number Redial list even when you do log in.

4 Feature
[01723) 707785 James, Data Metworks Plo : umber R edial
[08456) 946267 Justin Frankel, NullSoft
207 Mary Christmas, RLC Ltd
[01233) 440441 Hamy Dun, Pet Produce
210 James Diamond, RLC Ltd
[0208] 7642109 A Overland, Rights International

Set absence test
Todo list

Address Book
Extension Status

b@eed O

{07113 786664 Josh Hammet, SUSE UK Ehﬁ“H"_F'thm
252 Weronica Bartlett, ALC Ltd S Histony
[08706) 010700 Mike Zakowsky, Vernsoft Configure

[07007) 011100 [Personal number services)

®

Urload SmartPhone




Absence Text

I'n many popul ar emai l programs, it-Replposs
which will inform peop le who send you email that you are absent and therefore

cannot respond. You can also set Advisory Messages on certain telephone systems

that will displayapre-d ef i ned message to callers such

fivacationo.

[E' SmartPhone configuration E\

Abzence ]

[v Use absence text

14h00 - 17h00
Team meeting
Send me a message only for urgent calls.

\ Tip: Enter the test you wish to display ta callers.

-4

(u].4 I Cancel | Apply |

SmartPhoned s e qu i v eelisealled AdseneetText . When you have an
absence text set, if a SmartPhoneuser calls your extension they will see whatever
absence text you set appear on their computer screen. They will also see your
absence text when they rest their mouse cursor over your extension on the
Extension Status window. Likewise, you will see the absence text that other
users have set.

To turn on or off your absence text, click Set absence text from the SmartPhone
tray menu. The SmartPhone configuration window will appear enabling you to
turn on or off your absence text by clicking the Use absence text checkbox. You
can also change the text that is displayed by typing in the textbox that is on this
screen.



Whenever you log in to SmartPhone if your absence text is still tur ned on, a
message will appear in the bottom-left corner of your screen to inform you so that
you remember to turn it off if necessary. Click the Edit button on the window that
appears to edit the text and/or turn it off.

Ahzence text still active:

Sept Ttk - 20th

Away on vacation, Edit

NB Some users may not have the necessary security settings to use absence text.

Also, administrators have the ability to change anybodies absence text and to turn
it on or off.




This screen could be described as being like the Messages menu on your mobile
phone or like an email program such as Outlook Express. UsingSmartPhone you
can send and receive instant SmartPhonetext messages to other SmartPhone
users in your company. For instance, someone could send you a message asking
you to call a customer, or to tell you the ou tcome of a telephone call they made
earlier.

Using SmartPhong you can also set Callbacksi these are used when someone you
need to speak to is on the phone. If you set a Callback, SmartPhonewill notify you
as soon as that extension is off the phone so that you can call them and speak to
them.

External Callbacks are useful to use on contacts or customers that call in from
outside your company. If you have an External Callback set on someone, and they
phone anybody in your company, you will be notified an d optionally asked whether
you want to pickup the call. Also, when somebody you have set an External
Call back on contacts your company and
a SmartPhonetext message informing you.

When you open the To do list , you will see a screen similar to the one below.
The list on the left side of the screen represents the folders where your messages
and Callbacks are stored.

Inbox 1 click on this folder to view a list of received text messages. New
messages that you have not yet read will be in bold. The Date/Time column shows
the date and time that the message was sent. If the message was sent the day
you look at the To do list , rather than a date, the word Today followed by a time
will appear in the Date/Time column.

Outbox 71 click on this to view a list of the messages you have sent that have not

you

yet reached their destination (normally be

logged in to SmartPhonesince you sent the message. Whilst a message is still in
your Outbox, you may cancel sending it by opening and then deleting it.
Sentitems 1 this folder lists the SmartPhone messages you have sent. Messages

in this |ist have already been delivered t

Callbacks i displays a list of the Callbacks that you have set on extensions. Every
time one of the extensions in the list replaces their handset, SmartPhonewill
inform you using the message you provided when you set the Callback.



External callbacks i clicking on this will display a list of contacts th at you have
set External Callbacks for. The first column displays the name and/or company of
the contact. The second column shows when somebody from your company last
spoke with this contact. The third column shows the message that will be displayed
to you when this contact calls/is called by your company. Double-clicking an item
in this folder will bring up the Contact Details screen, opened at the Callback
tab.

To view a message that is in any of the other folders apart from External
callbacks , simply double-click it from the list. It will open up into a window from
which you will be able to reply to the sender of the message, call the sender of the
message, or delete the message.

To do list 06 )

Lyn | Date/Time | Fram | Text | Call Details ||
Inbo
Outhos 2| g to speak
Sent items Today - 15:55:59 6 Steve far you, | Ves

Today - 15:54:40 311 Janet Dron't forget to book. yourself

Callbacks
External callbacks

b

For more information on setting Callbacks and sending SmartPhonetext messages,
see the Extension Status section later in this document.



Receiving Text Messages

When you receive a text message and you are logged in to SmartPhong the
Received text message  window pops up. This window tells you the date the
message was sent, who the message was from, and displays the contents of the
message. To put the message into your Inbox, click Close. To reply to the
message, clickReply . To permanently delete the message, click Delete . To call
the extension that sent you the message, click Dial . If the message was sent with
call details attached, you may click Show Call to view details about the call such
as who originally answered it etc.

Received text message x)

Close | Reply ‘ Delste ‘

Time:  |Today- 155559
From: |316 Steve Dial

HNate: {14 Fipsworth called for you, please can you cal him back. Thankyou

Show Call

-

If you have received messages when you have not been logged in to SmartPhone
they are saved on the SmartServer computer for you. The next time you log in to
SmartPhone the To do list will be automatically displayed with the Inbox folder
open.

NB If you have a very large amount of messages in your Inbox and other folders,
it may take a couple of seconds longer for SmartPhoneto completely start up.



Auto Callbacks

After you have set a Callback for an extension, every time the extension you set
the Callback for gets off the phone, the Auto callback window is displayed. Then
you can either click Set to cancel the Auto callback window, and have it re -
appear when the extension hangs up their phone again, Unset to cancel the
callback so that it is not shown anymore. Or you can click Dial to call the
extension. To view a Callback that you have previously set, open the Callbacks
folder in the To do list , and double-click the desired Callback. Another way to
view a previously set callback is to click on the extension that the callback is set on
from the Extension Status window and from the menu that appears, se lect
Show callback .

Auto callback X)
Set ‘ | Unset |

Time: | Today - 16:1209
For [315 Stuart Dial

HNote: Gio thiough NGC worksheets with Stuart




External Callbacks

External Callbacks are Callbacks that you can set on contacts found in your
Address Books. When you view a contact's details from the Address Book screen
or from the Call History or Call Detail screen, you can usethe Callback tab to
add an External Callback for that contact. When you add an External Callback for a
contact, every time that contact rings anyone in your company, you will be
informed with a message and/or given the opportunity to answer the call even i f
the contact didndét ring your department.

To delete an External Callback that you have set on a contact, double-click it in the
External callbacks folder of the To do list , and from the Callback tab of the
Contact Details window, click Remove .

NB Each extension may only set a maximum of one Callback per contact.



The Address Book

From the Address Book screen, you can search through your databases of
contacts; find out the date and time of the last call to/from a contact; view extra
Contact Details (such as address); Dial a contact; view the Call History of a
contact; add, edit, and delete contacts; and set External Callbacks on contacts.

Selecting Address Book

If your system uses more than one Address Book to store contacts, you may select
which one to search through. First, click the down -arrow button to the right of the
Folder drop-down list. Next, select which Address Book you want to search from
the list shown. This will become the active Address Book which will be used for
searching, adding, and for the alphabetical index list.

Folder: |Members j 1, 2

Compar Dilector_l.J

The Extensions folder storesa list of all the extensions that work at your company,
S0 you can search and dial an extension if there are too many to see on the
Extension Status window.

The Directory folder represents SmartSer ver 6 s own internal
you can use to add, edit, and remove contacts.

addr ess

book

whi
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Searching for Contacts

To search for a contact, you may use their name, their company name, or their
telephone number (or part of their name, company name , or telephone number).

You may also search by the first | etter

(depending on how your system has been set up).

Address Book X)

Eolder: ‘Eus\nesses ﬂ 1.2 3
Company Last Cal T g &
Al I C D
Alderman Jacobs Primary School 01733 202403 tor
Breaupre Community Primary Schaal 01945 772439
Bishop Creighton Primary School 01732 242895 G H
Bioume Abbey Primary 5 chool 01778 422163 L
Bravbraok Primary School 01733 232159
Bretton Wwoods Community Schoal 733 266979 K L
Carvalry Primary School 01354 652514 Mo
Deacon's School (1733 562451
Deeping StJames Community Primary 01778242314 o P
Dogsthorpe Infants School 01733 566843 o R
Duke of Bedford County Primary School 733 270243
Fourfields County Primary 5chool 01733 703611 S T
Gorefield Primary 5 chool 01945 670321 T
Jack Hunt School [Foundation) 733 263526
Ken Stimpson Community 5chool 01733 765350 3 WooR

Show ‘ Dial ‘ =
Search
Text Jschool [ G |

orbumber |

To search for a contact using their name or their company name, first make sure
the Number box is empty (has no telephone number in it). Now, enter the text to
search for in the Text box (near the bottom of the window) and either click Go or
press the return (or enter) key on your keyboard.

A second later, up to 50 contacts in your Address Book that match the entered text
will appear in the results grid (the main area of the Address Book screen).

To search for a contact by telephone number, make sure the Text box is empty,
enter the telephone number in the Number box and click Go (or press return on
your keyboard).

As before, up to 50 contacts in your Address Book whose telephone numbers
match the one you entered will appear in the results grid.

of



If you can search by first letter, there will be a number of buttons (labeled 1, 2, 3
and A through Z) down the right hand si de of your Address Book screen. Clicking
on these buttons will display all contacts in the selected Address Book that begin
with that letter. This is like an alphabetical index of contacts in your Address Book.

For instance, if the active Address Book isset up to search by company name, and
you click the F button, up to 50 contacts whose company name begins with the
letter F will be displayed. If the active Address Book is set to search by contact
name, contacts whose name begins with F will be displayed.

Dialing a Contact

Once you have found the contact you are searching for, you will probably want to
call them. You can do this by clicking on the contact you wish to dial (so that they
are highlighted) in the main grid, and clicking on the Dial button. If the contact
has more than one telephone number stored in your Address Book, clicking Dial
will bring up a list of the telephone numbers so that you can choose which one to
dial. If the contact has only one telephone number, SmartPhonewill dial it as soon
as you click the Dial button.

It is also possible to dial from the Contact Details screen, which is described
below.



Viewing Contact Details

SmartPhone can store more details on your contacts than just their names and

telephone numbers. It can also store such things as addresses, email addresses,

notes and any custom information that your company may store about customers,

such as account details etc. SmartPhonea | so aut omatically store
History, so you can view when they were last in contact with your company.

To view the Contact Details screen, first highlight the contact whose details you
wish to see (do this by clicking on them in the results grid). Now click Show .
Alternatively, just double-click the contact in the results grid. A new screen opens
showing the basic information (name, company, address, telephone numbers) on
the contact. Next to each telephone number on this screen will be a Dial button.
Clicking on it will dial the telephone number.

If your system allowsit, youmay make changes to the sel ect
from this screen. Just edit the information you wish to change and click the OK

button to close the screen and save the changes you have made. Clicking the

Delete button will remove this contact from the Ad dress Book they are in. If you

del ete a contact, you wil!/| |l ose their Call
show in individual extensionb6s Call Histor

E= Contact (Directory) x|

Detaits | Calback| CallHistor |

Name: [Bamey Rubble

Companuy: IESG Consulting

Business: |m 454 454484

Dial

hohile |U7737 484159

Djal

Home |

Dial

Address: ESG Consulting,

13t Floor,

Seirs Park Offices

Town: IBEdmck

Post Code: [BE7 1EF

Notes: \@umaiting papment of invoice

Delete | 0K I Cancel




There may be an Extra tab on this screen. Clicking on this will display the custom
extra information on the contact that your system administrator has provided. You
may also make changes to this information if your system administrator has
allowed it.

There will also be a Callback tab on this window. This tab lists all the users that
have an External Callback set on this contact. If you do not have the privilege of
viewing the extensions that have an External Callback set on a contact, this tab will
just indicate whether you have one set. The top half of the tab contains a grid
showing the extension nhumbers and names of people who have set an External
Callback on the contact. Selecting one of the items of the grid list will display extra
details about the External Callback in the bottom half of the tab. It displays the
User who set the External Callback, the Type of External Callback, and the Note
that will be sent to the user when the contact has been in touch.

If you have set an External Callback on a contact and wish to edit or remove it,
highlight your name/extension from the list on the Callback tab and either click
the Remove button to remove the External Callback, or edit the text and type of
External Callback from the bottom half of the tab and click Save to save the
changes.

To create an External Callback on a contact, press the Add button. This will only
work if you do not already have an External Callback set on the contact whose
details you are viewing. Choose the type of External Callback from the Type
dropdown list. The types available are:

Send message 1 sends you a SmartPhonetext message containing the text that
you specify every time the contact calls anybody in your company. The text
message is received once the call has ended.

Offer call 7 tells you on your computer when the contact is ringing any of the
extensions monitored by SmartPhone so that you can answer the call if required. It
does this by displaying a small window similar to the Preview window but that
has a button on it allowing you to pick up the call if pressed.

Offer call and send message i Displays the Pickup window when the contact
calls any extension in your company, and then sends you a text message when the
call ends.



The last tab on this screen is the Call History tab. You may not be able to see
this tab if your system administrator has not given you the pr ivilege to see it. This
tab shows the last 50 times that the selected contact called your company/was
called by your company on any of their telephone numbers. The grid shows: the
Date/Time the call was made; the Type of telephone call ( To means your company
called the contact, From means the contact called your company); the other
Telephone number involved in the call (i.e. not the Contacts telephone number);
the Name of the extension; and the Duration of the call. Highlighting one of the
rows in the grid and clicking Show Call brings up further information on the call.

If the contact whose contact details record you are viewing comes from an

external address book source (such as Goldmine) there will be an extra button in

the bottom -left corner of the Cont act Details window with the name of the

address book type for a caption (in our example, Goldmine ). Clicking this button

will launch the external application and p

Clicking the Cancel or Close button or clicking the X in the top ri ght corner of the

Contact Details screen will close the screen and return you to the Address

Book screen without saving any changes you h
Clicking OK will save the changes you have made and close the screen. Clicking

Delet e will delete the contact from your database and return you to the Address

Book screen.



The Results Grid

The results grid is the main part of the Address Book screen. It shows the results
of searches that you make, and is used to select which contact to dial/show details
of. The columns in the results grid are as follows:

Name 1 name of the contact, displayed in surname, forenames format.

Company i company name associated with the contact.

Last Call 7 date and time of the last call made to/from the conta ct.

Telephone it he contactods telephone number (s).

Resizing
The Address Book screen can be resized bigger and smaller to make it the size
that suits you. To do this, move ywaight mouse

corner of the window (your mouse po inter will change to a diagonal line going top -
left to bottom -right with an arrow at either end) then hold down the left mouse
button and drag the mouse to make the window size change. When you are
satisfied with the window size, release the mouse button.
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