SmartServer

Quick-Start Guide



SmartServer Quick-Start Guide

This document will guide you through configuring your new SmartServer software
for the first time. Even after you have read this guide, you might still want to keep
it handy for future reference. For a more in depth review of the software, you
should read the full user documentation.

Using the Post-Installation Wizard

The Post-Installation Wizard should start automatically after installation ends. If
your SmartServer has an Internet connection that needs manually connecting, you
should do so before starting the Wizard.

2 Set up your SmartServer

Retrieve your license details

S0 that the wizard anly asks you relevant questions, it can refrieve yaur license detals from
the Internet. To allow this, enter your unique serisl number (atherwise known as License
Allocation Code) which you received with your order. This 8 character code will be printed on
your CD or on your Purchase Order or delivery note.

If you have 2 personal firewal, please ensure thatitis configured to alow this applcation
to access the Internet before continuing.

If you do not know your serial number, or do not want to comnect to the Internet right now,
you can continue without one, but the wizard wil ask you more questions.

® My serial number is:  [SPECIMEN]

QO 1 do not have 3 serial number, but T want to continue anyway

| wen> | o |

After reading and accepting the license agreement, you can enter your Serial
Number (or License Allocation Code). This eight-character code should have been
given to you when you obtained the software. When you click Next, the Wizard
will try to connect to the Internet to obtain your license(s). If you have a personal
firewall, you should configure it to allow the Wizard to access the Internet.

Next the Wizard will ask you to confirm the type of phone system you want
SmartServer to connect to and depending on your choice you may be prompted for
other settings such as its IP address.



After the Wizard has confirmed that your phone system can be connected to using
the settings you supplied and has automatically downloaded the extensions and
trunks that are available for SmartServer to monitor, you will have the chance to

add more devices that the Wizard may have not been able to find. You will be able
to edit device names and security options later on.

% Set up your SmartServer
Add devices to SmartServer
Add any extensions and trunks from your phone system that you wish SmartServer to
monitor. You can edit advanced settings for the devices later from the Smartserver
Configuration utiity.
To add a device, enter its number {or a range of numbers in the format 100-199) and dick
Add. To remave devices, highlight them and cick Remove,
Number(s): | Type: | add
Type ‘ Number | Name ‘ [" Remove
@ Extenson 205 Extension 205 E
®Extension 207 Extension 207
T Extension 298 Extension 298
| & Group 376 Main No [v
1
<Back | i Cancel |

When you click Next, you will be asked to confirm the country and town that your
phone system is in, and your primary trunk access code. This information is
gathered automatically for you from your operating system configuration.

% Set up your SmartServer

Select the site's town and country

Your cauntry and local area cade have been automatically selected for you. Please check
that they are correct before continuing.

Countryfregion:  [United Kingdom (+44)
East Kibride {01357)
Easthourne (01323)
Edinbane (01470)
Edinburch (0131) ‘
Elgin (01343)

Ellon (01358}

Ely (01353)

Enniskilen (02856) ™

Area code:

<Back | Next > | Cancel

The next screen will ask you whether you want to run SmartServer as an
application or as a service. If you do not understand the differences between



running a service and running an application, you should tell the Wizard that you
want to run SmartServer as an application.

You will now be asked to enter site details which will be used to license your copy
of SmartServer and register it (enabling you to receive technical support during the
warranty period). If you don't have an Internet connection, you can call the Oak
Telecom licensing hotline who will be pleased to help you license your SmartServer
manually.

When you click Finish your computer may need to reboot in order for installation
to complete. Otherwise SmartServer will start and you are now ready to configure
some of the more advanced settings of SmartServer!

Load SmartServer Configuration by clicking the File menu in SmartServer and
selecting Configure, or by selecting SmartServer Configuration from the
SmartServer program group on the Start menu.

Site Tab

Go to the Site tab and notice that the information has been filled in for you by the
Post-Installation Wizard. The only thing you may need to enter are any LCR codes
that you use.

|l menisevenConipmation (%]
Ditectary  Site | Address Books | Features | Netwark
Localty
Name: [Test PER
Tuurk gecess El Operator 0
Area code 0207
LCR access:
PBX Interface
Tupe: [ siemens ]
Pott: [Teprp ]
I 152.168.1.254 Pt [7001
Passmord [
g Tip: Enter the [P addiess of your telephane system

0K Cancel




Directory Tab

Next you need to configure the extensions that [ ]
SmartServer is monitoring_ On the Directory General | Gecuit | dvanced] Addiest Booke | Butons | Events] Notes |
tab, highlight an extension and click the - E———]
Properties button. b [T
—
Enter the relevant details such as extension | &w==@
Number, Name, DDI number, and e
H DOlnumber [e6892a2
Department, and click OK.
Cancel

Address Books Tab

The last thing you would probably want to do after a new installation is add an
address book that SmartServer can link to. Go to the Address Books tab and click
Add. Select the type of data source from the list and click Configure, then
perform the configuration and click OK, then choose from the Advanced tab
whether this address book should be used live or cached (cached is best for slow
or data sources containing large numbers of records that are not indexed). Click
OK to close the Address Book Properties screen.

Click OK to exit SmartServer Configuration. Now that you have SmartServer up
and running, you should read SmartServer Documentation to find out how to
configure advanced features.
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